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GRIEVANCE REDRESSAL POLICY

Purpose: The purpose of this policy is to establish a fair, transparent, and effective
mechanism for addressing and resolving grievances related to harassment,
discrimination, and other issues faced by students, faculty, and staff members of the
college.

Scope: This policy applies to all students, faculty, and staff members of the college.

Definitions: For the purpose of this policy, the following definitions will apply:

. Grievance: Any complaint or issue related to harassment, discrimination, or any
other matter affecting the welfare of students, faculty, and staff members of the
women's college.

. Complainant: A person who raises a grievance.

. Respondent: A person who is the subject of a grievance.

. Internal Committee (IC): A committee constituted by the college to investigate
and resolve grievances related to sexual harassment.

. Grievance Redressal Committee (GRC): A committee constituted by the
college to investigate and resolve all other grievances.

. Confidentiality: The protection of the privacy of the complainant, respondent,
witnesses, and other persons involved in the grievance redressal process.

Procedure:

e Grievance Redressal Committee: The Grievance Redressal Committee (GRC)

will be constituted by the women's college and will consist of at least three
members, including Principal as a Chairperson, and two members from the
teaching staff.
Filing a Grievance: Any student, faculty, or staff member who has a grievance
can file a written complaint with the GRC. The complaint should be addressed to
the Chairperson of the GRC and should include a clear statement of the
grievance and any supporting documents or evidence.




Investigation: The GRC will investigate the complaint and may seek additional
information or clarification from the complainant, respondent, and any
witnesses. The GRC will conduct the investigation in a fair, transparent, and
impartial manner, respecting the rights of all parties involved.

Resolution: The GRC will provide a written report of its findings and
recommendations to the women's college authorities. The authorities will take
appropriate action to resolve the grievance.

Internal Committee: In case of a complaint related to sexual harassment, the
complainant can file a complaint with the Internal Committee (IC). The IC will
investigate the complaint and provide a report of its findings and
recommendations to the college authorities.

Confidentiality: The College will ensure the confidentiality of all parties
involved in the grievance redressal process. The complainant, respondent,
witnesses, and any other persons involved in the process should not disclose any
information related to the grievance to anyone except the concerned authorities.
Protection against retaliation: The College will ensure that no person who
raises a grievance will face any retaliation or victimization. Any person found
guilty of retaliating against a complainant will be subject to disciplinary action.
Review: The College will review this policy periodically and make any
necessary changes to ensure that it remains effective and relevant.

Conclusion: The College is committed to providing a safe and respectful
environment for all students, faculty, and staff members. This policy is intended to

promote the principles of fairness, transparency, and accountability in addressing
grievances and to ensure that all parties are treated with dignity and respect throughout
the grievance redressal process.




For students to voice their complaints, a complaint box has been set up on the college

campus.




The college campus constantly has an anti-ragging flag up, serving as a constant
reminder to the students. The banner depicts ragging's negative effects on individuals
who engage in it.

ONGOLE

Ragging
Free

1Ragging is pronibited as per Act 26 of APLegislative Assembly. 1997

2 Ragging entails heavy fines and or imprisonment.
3 Ragging invokes suspension and dismissal from the College.

4 Outsiders are prohibited from enterring the College and
Hostel without permission.

5 Hostel students must be in their rooms by 6.00 Pm
6 Al the students must wear identity Cards & Uniform




Mrs. V. Jameela, Lecturer in Zoology introducing the students to Grievance redressal cell as a part of
Deeksharambh- a student induction program in the year 2021.

Mrs. V.S. Vidyullatha, Lecturer in Zoology introducing the students to Grievance redressal cell as a part

of Deeksharambh- a student induction program in the year 2022.




Awareness activities conducted in the campus

Gender Discrimination

3-8-18
NATIONAL WOMEN
CONFERENCE

Staff attended Two day National women conference organized by

smt.Nannapaneni Raja kumari

BRIEF DISCRIPTION:

Smt. Nannapaneni Raja Kumari,the Chair person of Women Cell in collaboration with
National Women Congress Organized a Two day National Conference at “Velugu
“ongole.All the Teaching and Non Teaching staff attended the conference and participated in
the discussions. WEC invited Sri. B. V. Sagar, The program officer of HELP,Ongole to speak
and discuss about women problems




4-8-2018
An Awareness program on the
Women Problems

BRIEF DISCRIPTION: NSS AND W.E.C. combinedly organized an awareness program on women problems.
Sri. D. Anjaneyulu, the principal of the college presided over the meeting. Sri SVN Murthy, program

officer of district HELP and B.V.Sagar, program officer of CHILD LINE addressed the gathering.

He discussed about women trafficking and child marriages. He said that it is everybody’s duty to control
child marriage .Dr.KV. Padmavathi, Convenor of WEC. and Smt.P.Yamini Ammaji, Convenor of NSS
and students participated in the discussion.

Sri. SVN. MURTHY garu explaining the precautions to avoid sexual abuse




Dr.D.Anjaneyulu, principal is delivering the speech on “problems faced by women”.

Sri .B.V. Sagar, HELP, District Program officer discussing about HUMAN TRAFFICKING




STUDENTS PARTICIPATING IN THE DISCUSSION

Miss D. Shushma Bai ,2 BSC, BZC participating in the discussion.

Smt. B. Sulochana, HOD, English, offering Vote of Thanks.




26-8-2018
Women Equality Day

BRIEF DISCRIPTION:

Women Empowerment Cell has celebrated the Women’s Equality day on 26" August
2018.Pricipal Dr.D.Anjaneyulu garu felt that this day is a turning point for women and their
rights. Miss.D.Kalyani pinpointed that Equality is not a female issue, but social and economic
imperative. An interesting debate held between Principal and Kalyani madam. All the Teaching
&Non Teaching staff, students participated in this event.

Dr .D. Anjaneyulu garu, Principal explaining about the rights of women.




Debate between Principal and Miss D. Kalyani, HOD, Mathematics




3-1-2019
Women Teacher’s Day

Description:

On 3-1-19, a Women Teacher's Day programme was organized at DSGovt, Degree College for
Women, Ongole under the guidance of principal, Dr. D. Anjaneyulu and NSS coordinator Smt. P.
YaminiAmmaji. The programme aimed to celebrate and appreciate the contribution of women teachers

in the field of education.

The programme was attended by 48 students who actively participated in the event. The event
started with a welcome address by the principal, Dr. D. Anjaneyulu, who highlighted the importance of
women in the field of education and the need to acknowledge their contribution. He also praised the
efforts of the NSS coordinator, Smt. P. YaminiAmmaji, in organizing the programme.




The programme included various activities such as group discussions, quiz competitions, and
cultural performances. The group discussions were centered around the challenges faced by women
teachers in the current education system and ways to overcome them.

The cultural performances included songs, dance, and drama. The students presented a skit on

the life of SavitribaiPhule, who was the first female teacher in India. The skit depicted the struggles

faced by SavitribaiPhule in her journey as a teacher and her contributions to women's education.

The programme concluded with a vote of thanks by the NSS coordinator, Smt. P. YaminiAmmaji,
who thanked the principal and the students for their active participation. She also emphasized the need
to continue celebrating Women Teacher's Day in the future to acknowledge the contributions of women
teachers in the field of education.

The Women Teacher's Day programme at DSGovt, Degree College for Women, Ongole, was a
successful event that highlighted the importance of women in the field of education. The programme
provided a platform for students to learn about the challenges faced by women teachers and their
contributions to education. The efforts of the principal, Dr. D. Anjaneyulu, and the NSS coordinator, Smt.
P. YaminiAmmaji, in organizing the event were highly appreciated.




8-3-2019
International Women’s
Day

Description:

Women Empowerment Cell of this college celebrated INTERNATIONAL WOMEN'’S DAY on March
8™ 2019. Dr.J.A.Bhavani, Retd. Principal was the chief guest of this programme.
Smt.P.YaminiAmmaji, Member of WEC has given the welcome note.
Dr.D.Anjaneyulugaru,Principal, DSGDCW,  Ongole presided over the meeting.
Dr.G.L.SudhaRani and Miss.G.Sirisha delivered speeches regarding the event.
Smt.B.Sulochana recited a poem about the plight of the women in the society.




09-01-20
AWARENESS PROGRAMME ON DISHA ACT

DESCRIPTION:










24-1-20
NATIONAL GIRL CHILD DAY

BRIEF DESRIPTION: Celebrated the National girl child day under the chairmanship of our principal
Dr. D. Kalyani. Smt. P. Sarala who is the legal cell advisor explained about the Nirbhaya act & Disha act

and harassment towards women in offices as well as in public.
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14-09-2021
AWARENESS PROGRAMME ON DISHA APP

An awareness programme on DISHA APP was conducted on college campus on 14-09-2021 by
the AP police department and Student Union Advisory Committee of the college. Dr. D Kalyani,
principal, graced the occasion as the chief guest and addressed the gathering. She advised the
students and staff to download the DISHA APP for their own safety and to help others who are
in needy situations. A representative from AP Police Department explained regarding the
features available on the DISHA APP and how to use them.
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Mechanisms for Submission of Online/Offline

Students’ Grievances

Complaint Box: The college has a physical grievance/Complaint box located in a
prominent location where students can submit their grievances anonymously. The box

is checked regularly, and appropriate action is taken on the grievances received.

Online Portal: The Commissionerate Collegiate Education, Government of Andhra
Pradesh, has initiated a web-based application “Collegiate Education Grievance
Redressal and Monitoring (e-CGERaM)” where students can submit their grievances.
The application is user-friendly and accessible to all students. Students can log in to the
portal using their credentials, and the application has a dedicated section for
grievances. The grievance can be submitted through a form, and students receive a

confirmation once their grievance has been successfully submitted.

Email: Another mechanism for submission of grievances can be through email. The
college has a dedicated email address for grievances, and students can send their

grievances to this email address.

Grievance Committee: The college has a grievance committee comprising Principal as
chairperson and with two faculty members. The committee is responsible for receiving
and addressing the grievances received. The committee meets regularly to take

appropriate action on the grievances received.
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For students to voice their complaints, a complaint box has been set up on

the college campus.
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e- CEGRaM (Web based application to register grievances)

Office of the
C issi ate of Collegiate Education
Mangalagiri :: A.P.

Cir.02/CCE.AP/AC-01/2022-23 Date: 02.11.2022
CIRCULAR

Sub: Request for placing the URL of Collegiate Education Grievance Redressal and
Monitoring (e-CEGRaM) Application in all the official Websites of Government
Degree Colleges - Re-circulation of updated URL - Regarding.

Ref: Cir.01/CCE.AP/AC-01/2022-23, dated 31.10.2022.
###

As per the instructions of Commissioner Sir, all the Principals are requested to guide
the Students, Staff and Retired Staff to register their grievances through Web based
application ie., “Collegiate Education Grievance Redressal and Monitoring
(e-CEGRaM)"

It is decided to promote the “Collegiate Education Grievance Redressal and
Monitoring (e-CEGRaM)” Application to reach to a greater number of users in all the
Government Degree Colleges across the State and to register their grievances through the

web and to ensure grievance in an efficient way.

Hence, the Principals of all Government Degree College are requested to place the

below URL link in their respective College Official Websites with immediate effect:

http://103.39.134.234 /CCE_ICTS/

For Commissioner of Education
- -
Tz

To
The Principals of all GDCs.

Copy to
The RJDCEs of all Zones for information.
The AGO, O/o CCE, AP.
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Q Customer Support: SR ccegrievance@gmail.com Login

COMMISSIONERATE OF COLLEGIATE EDUCATION
Government of Andnra Predesh

HOME GRIEVANCES CONTACTS DASHBOARD

Happening Now ! !

Sri Botcha Satyanarayana
Hon’ble Minister for Education

Andhra Pradesh
-
Sri Y. S. Jagan Mohan Reddy We recorded new Grievance at 2 - Grievance is not yet allotted to
Hon’ble Chief Minister hrs,40 min ago i officer.
Andhra Pradesh
Higher Education & Spandana =X Total Grievances =1 Pending Grievances
& 344 ya 173
f Resolved Grievances
171
\E‘ Customer Support: SR ccegrievance@gmail.com Login

CCOMMISSIONERATE OF COLLEGIATE EDUCATION
Government of Andha Pradesh

4

OME GRIEVANCES CONTACTS DASHBOARD

Register Your Grievances Here

iy WG 2

Student Staff Retired Employee
Sri J.Syamala Rao IAS Dr. Pola Bhaskar 1AS
Principal Secretary to Govt. Commissioner
Higher Education, AP Collegiate Education, AP

QUICK SERVICES

5

NEW GRIEVANCE TRACK GRIEVANCE CONTACT US FEEDBACK
What is troubling you? What happened so far? Get in touch with us Tell us what you think.
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GRIEVANCES RECEIVED
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)

GRIEVANCE REDRESSAL COMMITTEE
2017-2018

The grievance redressal committee's purpose is to create an environment where all
members of the college community feel safe, respected, and supported, and where any
ievances or complaints are addressed promptly and fairly. By maintaining confidentiality
and sensitivity towards the grievances raised by students and staff, the committee seeks to
provide a platform where individuals can voice their concerns without fear of retaliation.

Vision:

To create a safe and inclusive environment that fosters academic and personal growth,
where grievances are addressed with sensitivity, confidentiality, and promptness.

Objectives:

To provide a platform for students and staff to raise and resolve grievances in a
timely and impartial manner.

To ensure that the college policies and procedures are followed when dealing with
grievances.

To promote a culture of mutual respect and cooperation within the college
community.

To create awareness among the students and staff about their rights and
responsibilities.

To maintain a confidential and sensitive approach towards the grievances raised by
students and staff.

Duties and Responsibilities:

To receive, examine and resolve complaints related to academic, administrative, and
student welfare issues.

To ensure that the grievance redressal process is fair and transparent.

To maintain a record of all grievances received and actions taken to resolve them.

To communicate the status and outcome of the grievances to the concerned parties.
To conduct awareness programs and training sessions for students and staff on
grievance redressal mechanisms and procedures.

To recommend changes to college policies and procedures to prevent similar
grievances from arising in the future.

To maintain confidentiality and sensitivity while dealing with grievances.



« To submit a report on the grievances received and resolved to the college
management periodically.

Complaint Lodging and Redressal Procedure

1. Filing a Complaint:

A student or staff member can file a complaint with the grievance redressal

committee by submitting a written complaint to the committee's designated office, or

by emailing the complaint to the committee’s designated email address.

The complaint should include the following details:

* The complainant’s name, contact details, and college ID number.

e The nature of the complaint, including a clear description of the incidentor issue
being raised

e The names of any individuals involved in the incident or issue, if known.

e Any supporting evidence or documentation, such as emails or witness statements.

Acknowledgement of Complaint:

Upon receiving a complaint, the grievance redressal committee will acknowledge
receipt of the complaint in writing or by email, and inform the complainant of the
expected timeline for resolving the issue.

. Investigation and Resolution:

The grievance redressal committee will initiate an investigation into the complaint,

which may include collecting additional information, conducting interviews, and

reviewing relevant policies and procedures. The committee will then determine the

appropriate course of action to resolve the complaint, which may include:

e Referring the matter to the relevant college authority for further investigation and
action

s Providing guidance and counselling to the complainant

s Mediating a resolution between the parties involved

e Taking any other appropriate action as deemed necessary by the committee

. Notification of Outcome:
Once the committee has reached a decision on the complaint, the complainant will

be notified in writing or by email of the outcome and any action that has been taken.
The committee will also maintain records of all complaints received and the action

taken to resolve them.
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ANTI-RAGGING COMMITTEE
2017-2018

The purpose of the anti-ragging committee is to ensure that all students have a safe and
secure learning environment free from any form of physical or mental harassment. The
committee aims to promote a culture of mutual respect, understanding, and cooperation,
where all members of the college community can thrive without fear of bullying or
intimidation.

Vision:

To create an environment where all members of the college community are treated with
respect and dignity, and where all forms of ragging are unequivocally condemned and
prevented.

Objectives:

1. To raise awareness among students and staff members about the negative effects of
ragging and its impact on individuals and the college community.

2, To prevent any form of ragging or harassment within the college premises, including
hostels, buses, and other common areas.

3. To provide a platform for students to report any incidents of ragging or harassment
and ensure prompt action is taken to address them.

4. To work with relevant authorities (o ensure that appropriate disciplinary action is
taken against individuals found guilty of ragging or harassment.

5. To develop and implement policies and guidelines that prevent ragging and
promote a safe and healthy learning environment.

Duties and Responsibilities:

1. Creating awareness about anti-ragging measures:
The committee is responsible for creating awareness among students and staff

members about the dangers of ragging and the various measures that have been put
in place to prevent it.

2. Preventing ragging incidents:
The committee is responsible for ensuring that no ragging incidents take place
within the college campus or any of its affiliated institutions. This involves setting
up mechanisms for monitoring the college premises and taking proactive steps to
prevent any potential ragging incidents.

3. Receiving and addressing complaints:
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The committee is responsible for receiving complaints related to ragging and taking
appropriate action in a timely manner. This includes investigating complaints
thoroughly, taking disciplinary action against those found guilty of ragging, and
ensuring that the complainant is not subjected to any further harassment.
Maintaining records:

The committee is responsible for maintaining detailed records of all complaints
received and the action taken to address them. This includes maintaining a register
of complaints, investigating reports of ragging, and taking appropriate action as per

the guidelines issued by the University Grants Commission (UGC) and the Supreme
Court of India.

Collaborating with law enforcement agencies:

The committee is responsible for collaborating with local law enforcement agencies

to prevent ragging incidents and to ensure that those who engage in ragging are
brought to justice.

Providing support to victims of ragging:

The committee is responsible for providing support to victims of ragging, including
counselling services and other forms of assistance as needed. The committee should
also ensure that victims are protected from any further harassment or retaliation.
Organizing awareness programs:

The committee is responsible for organizing awareness programs on anti-ragging
measures for students, faculty, and staff members. These programs should educate

individuals about the negative consequences of ragging and the various steps that
can be taken to prevent it.

COMMITTEE OF THE ANTI - RAGGING
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GRIEVANCE REDRESSAL COMMITTEE
2018-2019

The grievance redressal committee's purpose is to create an environment where all
members of the college community feel safe, respected, and supported, and where any
‘ grievances or complaints are addressed promptly and fairly. By maintaining confidentiality

~and sensitivity towards the grievances raised by students and staff, the committee seeks to
provide a platform where individuals can voice their concerns without fear of retaliation.

‘ Vision:

| To create a safe and inclusive environment that fosters academic and personal growth,
' where grievances are addressed with sensitivity, confidentiality, and promplness.

Obijectives:

To provide a platform for students and staff to raise and resolve grievances in a
timely and impartial manner.
To ensure that the college policies and procedures are followed when dealing with

grievances,
To promote a culture of mutual respect and cooperation within the college

community.
To create awareness among the students and staff about their rights and

responsibilities.
‘To maintain a confidential and sensitive approach towards the grievances raised by
students and staff.

Duties and Responsibilities:

-

To receive, examine and resolve complaints related to academic, administrative, and
student welfare issues.

To ensure that the grievance redressal process is fair and transparent.

To maintain a record of all grievances received and actions taken to resolve them.

To communicate the status and outcome of the grievances to the concerned parties.
To conduct awareness programs and training sessions for students and staff on
grievance redressal mechanisms and procedures.

To recommend changes to college policies and procedures to prevent similar
grievances from arising in the future.

To maintain confidentiality and sensitivity while dealing with grievances.




e To submit a report on the grievances received and resolved to the college
management periodically.

Complaint Lodging and Redressal Procedure

1. Filing a Complaint:
A student or staff member can file a complaint with the grievance redressal

committee by submitting a written complaint to the committec's designated office, or

by emailing the complaint to the committee's designated email address.

The complaint should include the following details:

e The complainant's name, contact details, and college ID number.

e The nature of the complaint, including a clear description of the incidentor issue
being raised

 The names of any individuals involved in the incident or issue, if known.

» Any supporting evidence or documentation, such as emails or witness statements.

2. Acknowledgement of Complaint:
Upon receiving a complaint, the grievance redressal committee will acknowledge

receipt of the complaint in writing or by email, and inform the complainant of the
expected timeline for resolving the issue.

3. Investigation and Resolution:
The grievance redressal committee will initiate an investigation into the complaint,
which may include collecting additional information, conducting interviews, and
reviewing relevant policies and procedures. The committee will then determine the
appropriate course of action to resolve the complaint, which may include:
e Referring the matter to the relevant college authority for further investigation and

action

e Providing guidance and counselling to the complainant
» Mediating a resolution between the parties involved
« Taking any other appropriate action as deemed necessary by the committee

4. Notification of Outcome:
Once the committee has reached a decision on the complaint, the complainant will

be notified in writing or by email of the outcome and any action that has been taken.
The committee will also maintain records of all complaints received and the action

taken to resolve them.
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ANTI-RAGGING COMMITTEE
2018-2019

The purpose' of the f\nti-mgging committee is to ensure that all students have a safe and
secure learning environment free from any form of physical or mental harassment. The
committee aims to promote a culture of mutual respect, understanding, and cooperation,

?\'h.ere all members of the college community can thrive without fear of bullying or
intimidation.

Vision:

To create an environment where all members of the college community are treated with

respect and dignity, and where all forms of ragging are unequivocally condemned and
prevented.

Objectives:

1. To raise awareness among students and staff members about the negative effects of
ragging and its impact on individuals and the college community.

2. To prevent any form of ragging or harassment within the college premises,
including hostels, buses, and other common areas.

3. To provide a platform for students to report any incidents of ragging or harassment
and ensure prompt action is taken to address them,

4. To work with relevant authorities to ensure that appropriate disciplinary action is
taken against individuals found guilty of ragging or harassment.

5. To develop and implement policies and guidelines that prevent ragging and
promote a safe and healthy learning environment.

Duties and Responsibilities:

1. Creating awareness about anti-ragging measures:
The committee is responsible for creating awareness among students and staff
members about the dangers of ragging and the various measures that have been
putin place to prevent it.

2. Preventing ragging incidents:
The committee is responsible for ensuring that no ragging incidents take place
within the college campus or any of its affiliated institutions. This involves setting
up mechanisms for monitoring the college premises and taking proactive steps to
prevent any potential ragging incidents.

3. Receiving and addressing complaints:
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The committee is responsible for receiving complaints related to ragging and taking

appropriate action in a timely man

ner, This includes investigating complaints
thoroughly,

taking disciplinary action against those found guilty of ragging, and
ensuring that the complainant is not subjected to any further harassment.
Mainlaining records:

The committee is responsible for maintaining detailed records of all complaints
received and the action taken to address them. This includes maintaining a register
of complaints, investigating, reports of ragging, and taking appropriate action as

per the guidelines issued by the University Grants Commission (UGC) and the
Supreme Court of India.

Collaborating with law enforcement agencies:

The committee is responsible for collaborating with local law enforcement agencies
to prevent ragging incidents and to ensure that those who engage in ragging are
brought to justice.

Providing support to victims of ragging:

The committee is responsible for providing support to victims of ragging, including
counselling services and other forms of assistance as needed. The committee should
also ensure that victims are protected from any further harassment or retaliation.
Organizing awareness programs:

The committee is responsible for organizing awareness programs on anti-ragging
measures for students, faculty, and staff members. These programs should educate

individuals about the negative consequences of ragging and the various steps that
can be taken to prevent it.

COMMITTEE OF THE ANTI - RAGGING
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Internal Complaints Committee 2018-2019

The Internal Complaints Committee (ICC) is a committee that is formed as per
the directions of CCE and guidelines of WD&CW Dept and in accordance with
The Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013, to deal with complaints related to sexual harassment at the
workplace. The primary objective of the ICC is to create a safe and secure

working environment for all employees, especially women, and to ensure that

any complaints related to sexual harassment are dealt with in a timely and

efficient manner.

Objectives of 1CC

To create an Institute-wide policy against sexual harassment of women.

. Through the proper reporting of the complaints and their follow-up procedures,
to ensure the application of the policy in letter and spirit.

. To foster a psychological and social climate that will increase awareness of sexual
harassment in all of its forms. .

To establish a safe physical and social environment in order to prevent any

sexual harassment from occurring.

. To develop a permanent system for the Institute’s use in preventing and dealing

with situations of sexual harassment and other wrongdoing,.




Duties and Responsibilities

K

To receive complaints: The ICC should receive complaints of sexual harassment
at the workplace, cither directly from the complainant or through a third party.

- To investigate complaints: The ICC should investigate complaints of sexual
harassment at the workplace, including conducting interviews with the
complainant, the respondent, and any witnesses.

- To take appropriate action: The 1CC should take appropriate action based on the
findings of the investigation. This may include disciplinary action against the

respondent, or other measures to ensure the safety of the complainant and

prevent further incidents of harassment.

. To maintain confidentiality: The ICC should maintain strict confidentiality

during the investigation and ensure that the complainant and the respondent are

treated fairly and impartially.

. To provide support: The ICC should provide support to the complainant,

including counselling and other forms of assistance.

. To conduct awareness programs: The ICC should conduct regular awareness

programs to educate employees about sexual harassment and to prevent

incidents of harassment from occurring.

. To maintain records: The ICC should maintain proper records of all complaints

and actions taken, in order to ensure transparency and accountability.

Complaint Lodging and Redressal Procedure

1. The complainant may approach any officer or member of the ICC in person,
by phone, or by email.

2. The complainant has to submit a written complaint on plain paper.

3. The complainant should provide details of the incident(s), including the date,

time, location, and the names of the accused and witnesses, if any.

) y .



4. The complainant should sign and date the complaint form to acknowledge

that the information provided is true and accurate to the best of their knowledge.
5. The designated officer should ensure that the complaint is kept confidential
and provide the complainant with information about the steps that will be taken
to address the complaint.

6. The designated officer should forward the complaint to the ICC for further
investigation.

7. The ICC should acknowledge receipt of the complaint to the complainant
within 3 days.

8. The ICC should initiate an inquiry into the complaint within 7 days of receipt
of the complaint, and complete the inquiry within 90 days, as per the Sexual
Harassment of Women at Workplace (Prevention, Prohibition, and Redressal)
Act, 2013.

9. During the inquiry, the ICC should take appropriate measures to protect the
confidentiality of the complainant and ensure that no retaliation or victimization
occurs against the complainant.

10. After the inquiry is completed, the ICC should provide the complainant and

accused with a copy of the inquiry report and recommendations for action, if

any.

11. The ICC should take appropriate action to prevent future instances of sexual

harassment, including awareness training for employees, putting in place

systems for monitoring and reporting sexual harassment, and creating a safe and

supportive environment for complainants.
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GRIEVANCE REDRESSAL COMMITTEE
2019-2020

The grievance redressal committee's purpose is to create an environment where all

grievances or complaints are addressed promptly and fairly. By maintaining confidentiality

‘ members of the college community feel safe, respected, and supported, and where any

and sensitivity towards the grievances raised by students and staff, the committee seeks to
provide a platform where individuals can voice their concerns without fear of retaliation.

Vision:

To create a safe and inclusive environment that fosters academic and personal growth,

where

grievances are addressed with sensitivity, confidentiality, and promptness.

Objectives:

To provide a platform for students and staff to raise and resolve grievances in a
timely and impartial manner.

To ensure that the college policies and procedures are followed when dealing with
grievances.

To promote a culture of mutual respect and cooperation within the college
community.

To create awareness among the students and staff about their rights and
responsibilities.

To maintain a confidential and sensitive approach towards the grievances raised by
students and staff.

Duties and Responsibilities:

To receive, examine and resolve complaints related to academic, administrative, and
student welfare issues.

To ensure that the grievance redressal process is fair and transparent.

To maintain a record of all grievances received and actions taken to resolve them.

To communicate the status and outcome of the grievances to the concerned parties.
To conduct awareness programs and training sessions for students and staff on
grievance redressal mechanisms and procedures.

To recommend changes to college policies and procedures to prevent similar
grievances from arising in the future.

To maintain confidentiality and sensitivity while dealing with grievances.




e To submit a report on the grievances received and resolved to the college
management periodically.

Complaint Lodging and Redressal Procedure

1.

3‘

Filing a Complaint:

A student or staff member can file a complaint with the grievance redressal

committee by submitting a written complaint to the committee's designated office, or

by emailing the complaint to the committee's designated email address.

The complaint should include the following details:

e The complainant's name, contact details, and college ID number.

e The nature of the complaint, including a clear description of the incidentor issue
being raised

e The names of any individuals involved in the incident or issue, if known.

* Any supporting evidence or documentation, such as emails or witness statements.

Acknowledgement of Complaint:

Upon receiving a complaint, the grievance redressal committee will acknowledge
receipt of the complaint in writing or by email, and inform the complainant of the
expected timeline for resolving the issue.

Investigation and Resolution:

The grievance redressal committee will initiate an investigation into the complaint,

which may include collecting additional information, conducting interviews, and

reviewing relevant policies and procedures. The committee will then determine the

appropriate course of action to resolve the complaint, which may include:

e Referring the matter to the relevant college authority for further investigation and
action

* Providing guidance and counselling to the complainant

e Mediating a resolution between the parties involved

« Taking any other appropriate action as deemed necessary by the committee

Notification of Outcome:

Once the committee has reached a decision on the complaint, the complainant will
be notified in writing or by email of the outcome and any action that has been taken.
The committee will also maintain records of all complaints received and the action
taken to resolve them.
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ANTI-RAGGING COMMITTEE
2019-2020

The purpose of the 'anti-ragging committee is to ensure that all students have a safe and
stccure. leaml.ng environment free from any form of physical or mental harassment. The
commitiee aims to promote a culture of mutual respect, understanding, and cooperation,

\\here all members of the college community can thrive without fear of bullying or
intimidation.

Vision:

To create an environment where all members of the college community are treated with

respect and dignity, and where all forms of ragging are unequivocally condemned and
prevented.

Objectives:

1. To raise awareness among students and staff members about the negative effects of
ragging and its impact on individuals and the college community.

2. To prevent any form of ragging or harassment within the college premises, including
hostels, buses, and other common areas.

3. To provide a platform for students to report any incidents of ragging or harassment
and ensure prompt action is taken to address them,

4. To work with relevant authorities to ensure that appropriate disciplinary action is
taken against individuals found guilty of ragging or harassment.

5. To develop and implement policies and guidelines that prevent ragging and
promote a safe and healthy learning environment.

Duties and Responsibilities:

1. Creating awareness about anti-ragging measures:
The committee is responsible for creating awareness among students and staff
members about the dangers of ragging and the various measures that have been put
in place to prevent it.

2. Preventing ragging incidents:
The committee is responsible for ensuring that no ragging incidents take place
within the college campus or any of its affiliated institutions. This involves setting
up mechanisms for monitoring the college premises and taking proactive steps to
prevent any potential ragging incidents.

3. Receiving and addressing complaints:



The CO“‘_mi“QO l':‘v responsible for receiving complaints related to ragging and taking
:};:propna\e aclon in a timely manner. This includes investigating complaints
oroughly, taking disciplinary action against those found guilty of ragging, and

ensun‘ng l‘h.-u the complainant is not subjected to any further harassment.
Maintaining records:

The committee is res
received
of compl

ponsible for maintaining detailed records of all complaints
.\.nd the action taken to address them. This includes maintaining a register
aints, investigating reports of ragging, and taking appropriate action as per

the guidelines issued by the University Grants Commission (UGC) and the Supreme
Court of India,

Collaborating with law enforcement agencies:

The committee is responsible for collaborating with local law enforcement agencies
to prevent ragging incidents and to ensure that those who engage in ragging are
brought to justice,

Providing support to victims of ragging:

The commilttee is responsible for providing support to victims of ragging, including
counselling services and other forms of assistance as needed. The committee should
also ensure that victims are protected from any further harassment or retaliation,
Organizing awareness programs:

The committee is responsible for organizing awareness programs on anti-ragging
measures for students, faculty, and staff members. These programs should educate

individuals about the negative consequences of ragging and the various steps that
can be taken to prevent it.
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Internal Complaints Committee 2019-2020

The Internal Complaints Committee (ICC) is a committee that is formed as per the
directions of CCE and guidelines of WD&CW Dept and in accordance with The Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013,
to deal with complaints related to sexual harassment at the workplace. The primary
objective of the ICC is to create a safe and secure working environment for all
employees, especially women, and to ensure that any complaints related to sexual
harassment are dealt with in a timely and efficient manner.

Obijectives of 1CC

1. To create an Institute-wide policy against sexual harassment of women.

1 2. Through the proper reporting of the complaints and their follow-up procedures,

to ensure the application of the policy in letter and spirit.
3. To foster a psychological and social climate that will increase awareness of sexual

harassment in all of its forms.
4. To cstablish a safe physical and social environment in order to prevent any

sexual harassment from occurring.

5. To develop a permanent system for the Institute's use in preventing and dealing

with situations of sexual harassment and other wrongdoing.

Duties and Responsibilities
1. To receive complaints: The ICC should receive complaints of sexual harassment

at the workplace, either directly from the complainant or through a third party.
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2. To investigate complaints: The ICC should investigate complaints of sexual
harassment at the workplace, including conducting interviews with the
complainant, the respondent, and any witnesses.

3. To take appropriate action: The ICC should take appropriate action based on the
findings of the investigation. This may include disciplinary action against the
respondent, or other measures to ensure the safety of the complainant and
prevent further incidents of harassment.

4. To maintain confidentiality: The 1CC should maintain strict confidentiality

during the investigation and ensure that the complainant and the respondent are
treated fairly and impartially.

5. To provide support: The ICC should provide support to the complainant,
including counselling and other forms of assistance.

6. To conduct awareness programs: The ICC should conduct regular awareness
programs to educate employees about sexual harassment and to prevent
incidents of harassment from occurring.

7. To maintain records: The ICC should maintain proper records of all complaints

and actions taken, in order to ensure transparency and accountability.

Complaint Lodging and Redressal Procedure

1. The complainant may approach any officer or member of the ICC in person, by
phone, or by email.

2. The complainant has to submit a written complaint on plain paper.

3. The complainant should provide details of the incident(s), including the date,
time, location, and the names of the accused and witnesses, if any.

4. The complainant should sign and date the complaint form to acknowledge that
the information provided is true and accurate to the best of their knowledge.

5. The designated officer should ensure that the complaint is kept confidential and
provide the complainant with information about the steps that will be taken to

address the complaint.




6. The designated officer should forward the complaint to the ICC for further
investigation,

7. The ICC should acknowledge receipt of the complaint to the complainant within
3 days.

8. The ICC should initiate an inquiry into the complaint within 7 days of receipt of
the complaint, and complete the inquiry within 90 days, as per the Sexual
Harassment of Women at Workplace (Prevention, Prohibition, and Redressal) Act,
2013.

9. During the inquiry, the ICC should take appropriate measures to protect the
confidentiality of the complainant and ensure that no retaliation or victimization
occurs against the complainant.

10. After the inquiry is completed, the ICC should provide the complainant and
accused with a copy of the inquiry report and recommendations for action, if any.

11. The ICC should take appropriate action to prevent future instances of sexual
harassment, including awareness training for employees, putting in place systems

for monitoring and reporting sexual harassment, and creating a safe and supportive
environment for complainants.
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GRIEVANCE REDRESSAL COMMITTEE
2020-2021

The grievance redressal committee's purpose is to create an environment where all
members of the college community feel safe, respected, and supported, and where any
grievances or complaints are addressed promptly and fairly. By maintaining confidentiality
and sensitivity towards the grievances raised by students and staff, the committee seeks to
provide a platform where individuals can voice their concerns without fear of retaliation.

Vision:

To create a safe and inclusive environment that fosters academic and personal growth,
where grievances are addressed with sensitivity, confidentiality, and promptness.

Objectives:
e To provide a platform for students and staff to raise and resolve grievances in a
| timely and impartial manner.
| » To ensure that the college policies and procedures are followed when dealing with
| grievances.
| » To promote a culture of mutual respect and cooperation within the college
community.
e To create awareness among the students and staff about their rights and
responsibilities.
e To maintain a confidential and sensitive approach towards the grievances raised by
students and staff.

Duties and Responsibilities:

e To receive, examine and resolve complaints related to academic, administrative, and
student welfare issues,
To ensure that the grievance redressal process is fair and transparent.
To maintain a record of all grievances received and actions taken to resolve them.
To communicate the status and outcome of the grievances to the concerned parties. |
To conduct awareness programs and training sessions for students and staff on !
grievance redressal mechanisms and procedures. |
e To recommend changes to college policies and procedures to prevent similar
grievances from arising in the future.
To maintain confidentiality and sensitivity while dealing with grievances.
To submit a report on the grievances received and resolved to the college
management periodically.



- Complaint Lodging and Redressal Procedure

1. Filing a Complaint:
A student or staff member can file a complaint with the grievance redressal
committee by submitting a written complaint to the committee's designated office, or
by emailing the complaint to the committee's designated email address.
The complaint should include the following details:
¢ The complainant's name, contact details, and college ID number.
* The nature of the complaint, including a clear description of the incidentor issue
being raised
* The names of any individuals involved in the incident or issue, if known.
* Any supporting evidence or documentation, such as emails or witness statements.

2. Acknowledgement of Complaint:
Upon receiving a complaint, the grievance redressal committee will acknowledge
receipt of the complaint in writing or by email, and inform the complainant of the
expected timeline for resolving the issue,

3. Investigation and Resolution:
The grievance redressal committee will initiate an investigation into the complaint,
which may include collecting additional information, conducting interviews, and
reviewing relevant policies and procedures. The committee will then determine the
appropriate course of action to resolve the complaint, which may include:
* Referring the matter to the relevant college authority for further investigation and

action

* Providing guidance and counselling to the complainant
* Mediating a resolution between the parties involved
» Taking any other appropriate action as deemed necessary by the committee

4. Notification of Outcome:
Once the committee has reached a decision on the complaint, the complainant will
be notified in writing or by email of the outcome and any action that has been taken.
The committee will also maintain records of all complaints received and the action
taken to resolve them.
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Sl. No Name Designation | Mobile No.
Dr. D. Kalyani, Chairperson | 9492903586

Principal
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Lecturer in Zoology
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ANTI-RAGGING COMMITTEE
2020-2021

The purpose of the anti-ragging committee is to ensure that all students have a safe and
secure learning environment free from any form of physical or mental harassment. The
committee aims to promote a culture of mutual respect, understanding, and cooperation,
where all members of the college community can thrive without fear of bullying or
intimidation.

Vision:

ity are treated with

To create an environment where all members of the college commun
lly condemned and

respect and dignity, and where all forms of ragging are unequivoca
prevented.

Objectves:

1. To raise awareness among students and staff members about the negative effects of

ragging and its impact on individuals and the college community.

2. To prevent any form of ragging or harassment within the college premises, including
hostels, buses, and other common areas.

3. To provide a platform for students to report any incidents of ragging or harassment
and ensure prompt action is taken to address them,

4. To work with relevant authorities to ensure that appropriate disciplinary action is
taken against individuals found guilty of ragging or harassmenL

5. To develop and implement policies and guidelines that prevent ragging and
promote a safe and healthy learning environment.

Duties and Responsibilities:

1. Creating awareness aboul anti-ragging measures:
The committee is responsible for creating awareness among students and staff
members about the dangers of ragging and the various measures that have been put
in place to prevent it.

2. Preventing ragging incidents:
The committee is responsible for ensuring that no ragging incidents take place
within the college campus or any of its affiliated institutions. This involves setting
up mechanisms for monitoring the college premises and taking proactive steps to
prevent any potential ragging incidents.

3. Receiving and addressing complaints:



7.

The committee is res

: PoOnsib] - .
appropriate action ip , ﬁ:\ f?r receiving complaints related to ragging and taking
thoroughly, taking discj €YY manner. This includes investigating complaints

ensuring that the compla'g::lna"}' action against those found guilty of ragging, and

TMhaintaining records: ant is not subjected to any further harassment.

e committee | .

received ande:\els; ':Spmmue for maintaining detailed records of all complaints
of complaints, in o lf‘kel\ to address them. This includes maintaining a register
the guideline; Vestigating reports of ragging, and taking appropriate action as per
Court of India 1ssued by the University Grants Commission (UGC) and the Supreme

Collaborating with law enforcement agencies:

T}‘ 2 . 2 B . .
€ committee is responsible for collaborating with local law enforcement agencies

to prevent ragging incidents and to ensure that those who engage in ragging are
brought to justice. e i

Providing support to victims of ragging:

The committee is responsible for providing support to victims of ragging, including
counselling services and other forms of assistance as needed. The committee should
also ensure that victims are protected from any further harassment or retaliation.
Organizing awareness programs:

The committee is responsible for organizing awareness programs on anti-ragging
measures for students, faculty, and staff members. These programs should educate

individuals about the negative consequences of ragging and the various steps that
can be taken to prevent it '

COMMITTEE OF THE ANTI - RAGGING
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Internal Complaints Committee 2020-2021

The Internal Complaints Committee (ICC) is a committee that is formed as per the
directions of CCE and guidelines of WD&CW Dept and in accordance with The Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013,
to deal with complaints related to sexual harassment at the workplace. The primary
objective of the ICC is to create a safe and secure working environment for all
employees, especially women, and to ensure that any complaints related to sexual
harassment are dealt with in a timely and efficient manner.

Objectives of ICC

1. To create an Institute-wide policy against sexual harassment of women.

2. Through the proper reporting of the complaints and their follow-up procedures,
to ensure the application of the policy in letter and spiril.

3. To foster a psychological and social climate that will increase awareness of sexual
harassment in all of its forms.

4. To establish a safe physical and social environment in order to prevent any
sexual harassment from occurring.

5. To develop a permanent system for the Institute’s use in preventing and dealing

with situations of sexual harassment and other wrongdoing,.

Duties and responsibilities

1. To receive complaints: The ICC should receive complaints of sexual harassment
at the workplace, either directly from the complainant or through a third party.




Ut

Complaint Lodging and Redressal Procedure
1.

To investigate complaints: The ICC should investigate complaints of sexual
harassment at the workplace, including conducting interviews with the
complainant, the respondent, and any witnesses,

To take appropriate action: The ICC should take appropriate action based on the
findings of the investigation. This may include disciplinary action against the
respondent, or other measures to ensure the safety of the complainant and
prevent further incidents of harassment.

To maintain confidentiality: The ICC should maintain strict confidentiality
during the investigation and ensure that the complainant and the respondent are
treated fairly and impartially.

To provide support: The ICC should provide support to the complainant,
including counselling and other forms of assistance.

To conduct awareness programs: The ICC should conduct regular awareness
programs to educate employees about sexual harassment and to prevent
incidents of harassment from occurring,.

To maintain records: The 1CC should maintain proper records of all complaints

and actions taken, in order to ensure transparency and accountability.

The complainant may approach any officer or member of the ICC in person, by
phone, or by email.
The complainant has to submit a written complaint on plain paper.
The complainant should provide details of the incident(s), including the date,
time, location, and the names of the accused and witnesses, if any.
The complainant should sign and date the complaint form to acknowledge that
the information provided is true and accurate to the best of their knowledge.
The designated officer should ensure that the complaint is kept confidential
and provide the complainant with information about the steps that will be taken
to address the complaint.




6. The designated officer should forward the complaint to the ICC for further
investigation,

7. The ICC should acknowledge receipt of the complaint to the complainant within
3 days.

8. The ICC should initiate an inquiry into the complaint within 7 days of receipt of
the complaint, and complete the inquiry within 90 days, as per the Sexual
Harassment of Women at Workplace (Prevention, Prohibition, and Redressal)
Act, 2013.

9. During the inquiry, the ICC should take appropriate measures to protect the
confidentiality of the complainant and ensure that no retaliation or victimization
occurs against the complainant.

10. After the inquiry is completed, the ICC should provide the complainant and
accused with a copy of the inquiry report and recommendations for action, if
any.

11. The ICC should take appropriate action to prevent future instances of sexual
harassment, including awareness training for employees, putting in place
systems for monitoring and reporting sexual harassment, and creating a safe and

supportive environment for complainants.

Committee of the ICC

Sl No Name Designation Mobile No. Signature
1. Vuimnixg:':)l;;ha, Chairperson 9866878960 W M
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GRIEVANCE REDRESSAL COMMITTEE
2021-2022

The gricvance redressal committee's purpose is to create an environment where all
members of the college community feel safe, respected, and supported, and where any
grievances or complaints are addressed promptly and fairly. By maintaining confidentiality
and sensitivity towards the grievances raised by students and staff, the committee secks to
provide a platform where individuals can voice their concerns without fear of retaliation.

Vision:

To create a safe and inclusive environment that fosters academic and personal growth,
where grievances are addressed with sensitivity, confidentiality, and promptness.

Objectives:

To provide a platform for students and staff to raise and resolve grievances ina
timely and impartial manner.

To ensure that the college policies and procedures are followed when dealing with
grievances.

To promote a culture of mutual respect and cooperation within the college
community.

To create awareness among the students and staff about their rights and
responsibilities.

To maintain a confidential and sensitive approach towards the grievances raised by
students and staff.

Duties and Responsibilities:

To receive, examine and resolve complaints related to academic, administrative, and
student welfare issues.

To ensure that the grievance redressal process is fair and transparent. |

To maintain a record of all grievances received and actions taken to resolve them.

To communicate the status and outcome of the grievances to the concerned parties.
To conduct awareness programs and training sessions for students and staff on
grievance redressal mechanisms and procedures.

To recommend changes to college policies and procedures to prevent similar
grievances from arising in the future.

To maintain confidentiality and sensitivity while dealing with grievances.

To submit a report on the grievances received and resolved to the college
management periodically.




Complaint Lodging and Redressal Procedure

5.

7.

Filing a Complaint:

A Shlflcﬂt or staff member can file a complaint with the grievance redressal

committee by submitting a written complaint to the committee's designated office, or

by emailing the complaint to the committee's designated email address.

The complaint should include the following details:

* The complainant's name, contact details, and college ID number.

e The nature of the complaint, including a clear description of the incidentor issue
being raised

* The names of any individuals involved in the incident or issue, if known.

* Any supporting evidence or documentation, such as emails or witness statements.

Acknowledgement of Complaint:

Upon receiving a complaint, the grievance redressal committee will acknowledge
receipt of the complaint in writing or by email, and inform the complainant of the
expected timeline for resolving the issue.

Investigation and Resolution:

The grievance redressal committee will initiate an investigation into the complaint,

which may include collecting additional information, conducting interviews, and

reviewing relevant policies and procedures. The committee will then determine the

appropriate course of action to resolve the complaint, which may include:

e Referring the matter to the relevant college authority for further investigation and
action

¢ Providing guidance and counselling to the complainant

» Mediating a resolution between the parties involved

e Taking any other appropriate action as deemed necessary by the committee

Notification of Outcome:

Once the committee has reached a decision on the complaint, the complainant will
be notified in writing or by email of the outcome and any action that has been taken.
The committee will also maintain records of all complaints received and the action
taken to resolve them.
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Physical Director
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ANTI-RAGGING COMMITTEE
2021-2022

The P“:‘POSQ. of the .anli-ragging committee is to ensure that all students have a safe and
secure learning environment free from any form of physical or mental harassment. The
committee aims to promote a culture of mutual respect, understanding, and cooperation,

?vh.errt' all members of the college community can thrive without fear of bullying or
intimidation.

Vision:
To create an environment where all members of the college community are treated with

respect and dignity, and where all forms of ragging are unequivocally condemned and
prevented.

Objectives:

1. To raise awareness among students and staff members about the negative effects of
ragging and its impact on individuals and the college community.

2. To prevent any form of ragging or harassment within the college premises, including
hostels, buses, and other common areas.

3. To provide a platform for students to report any incidents of ragging, or harassment
and ensure prompt action is taken to address them.

4. To work with relevant authorities to ensure that appropriate disciplinary action is
taken against individuals found guilty of ragging or harassment.

5. To develop and implement policies and guidelines that prevent ragging and
promote a safe and healthy learning environment.

Duties and Responsibilities:

1. Creating awareness aboul anti-ragging measures:
The committee is responsible for creating awareness among students and staff
members about the dangers of ragging and the various measures that have been put
in place to prevent it.

2. Preventing ragging incidents:
The committee is responsible for ensuring that no ragging incidents take place
within the college campus or any of its affiliated institutions. This involves setting
up mechanisms for monitoring the college premises and taking proactive steps to
prevent any potential ragging incidents.

3. Receiving and addressing complaints:



The com.mittee is responsible for receiving complaints related to ragging and taking
appropriate action in a timely manner. This includes investigating, complaints
thorm.lghly, taking disciplinary action against those found guilty of ragging, and
ensuring that the complainant is not subjected to any further harassment.

4. Maintaining records:
The committee is responsible for maintaining detailed records of all complaints
received and the action taken to address them. This includes maintaining a register
of complaints, investigating reports of ragging, and taking appropriate action as per
the guidelines issued by the University Grants Commission (UGC) and the Supreme
Court of India.

5. Collaborating with law enforcement agencies:
The committee is responsible for collaborating wi
to prevent ragging incidents and to ensure that
brought to justice.

6. Providing support to victims of ragging:

The committee is responsible for providing support
counselling services and other forms of assistance as
also ensure that victims are protected from any further harassment or re

7. Organizing awareness programs: .
The committee is responsible for organizing awareness programs on anti-ragging

measures for students, faculty, and staff members. These programs s.hould educate
individuals about the negative consequences of ragging and the various steps that

can be taken to prevent it

COMMITTEE OF THE ANTI - RAGGING

th local law enforcement agencies
those who engage in ragging are

to victims of ragging, including
needed. The committee should
taliation.
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Internal Complaints Committee 2021-2022

The Internal Complaints Committee (ICC) is a committee that is formed as per the
directions of CCE and guidelines of WD&CW Dept and in accordance with The Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013,
to deal with complaints related to sexual harassment at the workplace. The primary
objective of the ICC is to create a safe and secure working environment for all
employees, especially women, and to ensure that any complaints related to sexual
harassment are dealt with in a timely and efficient manner.

Objectives of ICC

. To create an Institute-wide policy against sexual harassment of women.

Through the proper reporting of the complaints and their follow-up procedures,
to ensure the application of the policy in letter and spirit.

. To foster a psychological and social climate that will increase awareness of sexual
harassment in all of its forms.

. To establish a safe physical and social environment in order to prevent any

sexual harassment from occurring,.

. To develop a permanent system for the Institute's use in preventing and dealing

with situations of sexual harassment and other wrongdoing.

Duties and responsibilities

1. To receive complaints: The ICC should receive complaints of sexual harassment

at the workplace, either directly from the complainant or through a third party.




To investigate complaints: The ICC should investigate complaints of sexual
harassment at the workplace, including conducting interviews with the
complainant, the respondent, and any witnesses,

3. To take appropriate action: The ICC should take appropriate action based on
the findings of the investigation, This may include disciplinary action against the
respondent, or other measures to ensure the safety of the complainant and
prevent further incidents of harassment.

4. To maintain confidentiality: The ICC should maintain strict confidentiality
during the investigation and ensure that the complainant and the respondent are
treated fairly and impartially.

5. To provide support: The ICC should provide support to the complainant,
including counselling and other forms of assistance.

6. To conduct awareness programs: The ICC should conduct regular awareness
programs to educate employees about sexual harassment and to prevent
incidents of harassment from occurring, -

7. To maintain records: The ICC should maintain proper records of all complaints

and actions taken, in order to ensure transparency and accountability.

Complaint Lodging and Redressal Procedure

1. The complainant may approach any officer or member of the ICC in person,
by phone, or by email.

2. The complainant has to submit a written complaint on plain paper.

3. The complainant should provide details of the incident(s), including the date,
time, location, and the names of the accused and witnesses, if any.

4. The complainant should sign and date the complaint form to acknowledge
that the information provided is true and accurate to the best of their knowledge.




5. The designated officer should ensure that the complaint is kept confidential

and provide the complainant with information about the steps that will be taken
to address the complaint.

6. The designated officer should forward the complaint to the 1CC for further
investigation.

7. The ICC should acknowledge receipt of the complaint to the complainant
within 3 days.

8. The ICC should initiate an inquiry into the complaint within 7 days of receipt
of the complaint, and complete the inquiry within 90 days, as per the Sexual
Harassment of Women at Workplace (Prevention, Prohibition, and Redressal)
Act, 2013,

9. During the inquiry, the ICC should take appropriate measures to protect the
confidentiality of the complainant and ensure that no retaliation or victimization
occurs against the complainant.

10. After the inquiry is completed, the ICC should provide the complainant and
accused with a copy of the inquiry report and recommendations for action, if
any.

11. The ICC should take appropriate action to prevent future instances of sexual
harassment, including awareness training for employees, putting in place
systems for monitoring and reporting sexual harassment, and creating a safe and

supportive environment for complainants.
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UGC guidelines on Grievance & Redressal Committee

The Gazette of India

wels weexiy

wifsse & wemTier
PUBLISHED BY AUTHORITY
' i Fowet, e, d 23—wd 29, 2003 (¥% 2, 1938)
Nic 12 NEW DELHI, SATURBAY. MARCH 23-MARCH 33, M3 iTHAITRA 2, H05)

75 & fow g s & it § s s s ey € w1 )W e
Scpeerady foging b given |s ek Fartin ondee that B wiay De Mkl s s wparats complatioa)

T IN--NTE 4
[FARY BI—SECTION 4|

=Tfos PrsTet oot o 1 it efopeny et e sy, frgree sl pens winfor 3)
Wiceham s Nnifcations nebudisg Notifcations, Onders, \dvertisements aed Notco bveed by
Statwtary Bades |




THE GAZETTE OF INDIA, MARCEH 23,7013 (CﬂAlTl.l.A 2,1933) [Pagy Il—SeC. 4

_—

UNIVERSITY GRANTS COMMISSION
New Defhi- 110003, the —December 2012

F No. 1032014 CPPIlwIn exercise of the power
coaferred snder sab-sectian (1) of section 26 of the
Untiversity Grams Coommission Act; 1956 (3 of 1956), e
Laiversity Grants Commission hereby makes the following
regatatinns, nemely —

1 Shont tle, applicetion and coounsricement —

(1) These regulstous shell be calied the Univesssy
Grants Commission (Grievance Redressal)
Regulstions, 2012,

12) They shall apply w0 every Uziversity, whatker
eiablished or lsomporaied b o under 3 Contral
Act or a State Act, and cvery institction recogrised
by the Usiversity Grams Commisslos wuber csuuse
{1} of Section 2 of @e University Grenis Commizsion
A, 1956 and to 2l institutions deemed o be 2
universily declined as such under Sectios 1 of the
sl Act

(3] They shall came into focce B the date of thew
publicstion i T OMcia] Gaaets,
2 Defintion —in Usese reguiations, unless fhe cuntest
offerwive requine

43 "Ast® means the University Gesnls Comunixsion Act,
19%4 (3 nf 1918

) “sgprieved studen” means & student who fws a2y
coauplocis in the mamers concemead wich hie pievunces
defined ordes thesw regulations, sid includes 2 persies
s2eking admission 0 am Rstuson of higher educarion,

(¢} “coliege” wemns any metdetivn, whether known a5
=och or By any othér nume, whish provides for & coune
of study for chiximmg any qualificatica fom a sniversiry
and which, n accoedance with the nales and regulations
of 2ach universiy, (s recognised a5 comeuiznl © peovide
for sueh course of study and peresent atedents
undergoing sixh exirve of shudy for the exmmmarion foc
the awird of Sueh qua:fication,

(d) "Commisston® meaks the blmiveraity Grans
Coommlsving estabdishald undes sestion 4 of the DGC Agt,
193¢

{e) "declared wdmission policy™ means suck policy for
wdmission 10 & counc or peogram of =udy ay may be
offered by the inwinmca wd published in the prospectus
refemrod @ @ wb-regobnivn (1) of regulation 3;

.
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() “grnovances wckide the following complaints of the aggreved
stusents, namaly. —

(i making admission contrary o merit determined in accordance
with tha declarad admisson policy of tha nstilute:

jiil irregularity in the admissich process aoogted oy the instiute;

(i) refusing agmission in accordance with the dadared
admissen poley of the instiue;

{ivy non publication aof prospecius, as specified,

vy publkshing any mfoernation (n the prospecius, which is fa'se
o miskading, and net based on facts!

{vi) withhold o refuss 10 retum any docurment in the form of
cerificates oi oegres, dipiama Of &ry other award of Siner
oocmnentacmosMwmnbyapemmluihowpouof
seeking admission in such institution, with 2 view 1o Induce of
compel such parson to pay eny tee or fees in respact of any
course or program of study which such person ooes not intend
10 pUTSUE.

{viih gemand of maney n excess of that specified m the dectared
admission palicy o approved by e sompatent authonity 10 o
charced by such restitution.

fwii) breach of the pokey for rasarvation ' admission as may be
appicable; ‘

(ix) complaints, of ahsged discrimingtion of siudents, from the
Seheduled Castes, the Scheduled Tribes, Other Backward
Classes. Women. Minority or Disabled categores;

Ix} noa payment o delay i payment of scnolarsivps 1o any
s dens that such insitution is commied, under the conditions
imposed by Uriversty Granis Commission, or Dy any other
auttorty

ix}) detay m canduct of examvnations or deciaration of results
bayend that speciliec m the acardemic calendar,

W) on grovision of student ameniies as may have been
promised o ranuired to be providea by the institution,

{xi) denal of quaily education &s promised &t the Ume of
adriseion of rEauined 10 be provied,

{xiv) nan transparent o uniar evauation practices;
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(xv} harassment end vicbmusation of students, including sexual
harassment

(@) "Grevance Recressal Committes” means a commitiee constituted
undar these regulations;

(R} "Higner Educational Instiution* means a University within the MERNN
of clause (1) of Section 2, a colleps within the meaning of dause (4) of sub-
section (1) of Secton 12A, and an instiution deemed 1o be a University
declared under Section 3, of tha Unlversity Grants Camm ssion Act. 1956

{I) “nstitution” for the puposes of these reguiations. means university,
colage or instaution, as the case may be:

{J) "Office of profit” means an office which is capanle of yielding @ profit or
pecuniary gain, and to which some pay, salary, emolument, remunaration
or non-compansatery allowance is aached:

(k) "Ombudsman” means e Ombudsman appointed under regulation 4 of
these reguiations;

{} "university” means a wiversity established or inccrporated by or under
a Centrad Act or & Sialo Act and includes an instilution deamed 10 be
univarsty declared as such under Section 3 of the Ac,

Mancitory publication of prospectus, s COTIENs and prickng:-—
{1} Every nigher educaton irstituticn, shal publsh, before expiry of
sixly Cays prior the data of the commencement of Bie admission to any
of 15 courses of programmes of study, a prospactus containing the
foliowing for the purposes of nforming thase parsons intanding to seek
admession 1o such institution and the genarsd public, namedy:—

{8} each componant of the tee, deposits and other charges
paysb@ by the students admitted to such nstitution for sursuing
A course O programme of study, and the other tama and
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courss or programme of study &nd the @me wihin. and the
mannes in, which such rafund shal te made 15 that studenm;
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GRIEVANCE & REDRESSAL COMMITTEE

Purpose: The purpose of this policy is to establish a fair, transparent, and effective

mechanism for addressing and resolving grievances related to harassment,

discrimination, and other issues faced by students, faculty, and staff members of the

college.

Scope: This policy applies to all students, faculty, and staff members of the college.

Definitions: For the purpose of this policy, the following definitions will apply:

. Grievance: Any complaint or issue related to harassment, discrimination, or any

other matter affecting the welfare of students, faculty, and staff members of the
women's college.

. Complainant: A person who raises a grievance.
. Respondent: A person who is the subject of a grievance.
. Internal Committee (IC): A committee constituted by the college to investigate

and resolve grievances related to sexual harassment.

. Grievance Redressal Committee (GRC): A committee constituted by the

college to investigate and resolve all other grievances.

. Confidentiality: The protection of the privacy of the complainant, respondent,

witnesses, and other persons involved in the grievance redressal process.

Procedure:

Grievance Redressal Committee: The Grievance Redressal Committee (GRC)
will be constituted by the women's college and will consist of at least three
members, including Principal as a Chairperson, and two members from the
teaching staff.

Filing a Grievance: Any student, faculty, or staff member who has a grievance
can file a written complaint with the GRC. The complaint should be addressed to
the Chairperson of the GRC and should include a clear statement of the
grievance and any supporting documents or evidence.




Investigation: The GRC will investigate the complaint and may seek additional
information or clarification from the complainant, respondent, and any
witnesses. The GRC will conduct the investigation in a fair, transparent, and
impartial manner, respecting the rights of all parties involved.

Resolution: The GRC will provide a written report of its findings and
recommendations to the women's college authorities. The authorities will take
appropriate action to resolve the grievance.

Internal Committee: In case of a complaint related to sexual harassment, the
complainant can file a complaint with the Internal Committee (IC). The IC will
investigate the complaint and provide a report of its findings and
recommendations to the college authorities.

Confidentiality: The College will ensure the confidentiality of all parties
involved in the grievance redressal process. The complainant, respondent,
witnesses, and any other persons involved in the process should not disclose any
information related to the grievance to anyone except the concerned authorities.
Protection against retaliation: The College will ensure that no person who
raises a grievance will face any retaliation or victimization. Any person found
guilty of retaliating against a complainant will be subject to disciplinary action.
Review: The College will review this policy periodically and make any
necessary changes to ensure that it remains effective and relevant.

Conclusion: The College is committed to providing a safe and respectful

environment for all students, faculty, and staff members. This policy is intended to
promote the principles of fairness, transparency, and accountability in addressing
grievances and to ensure that all parties are treated with dignity and respect throughout
the grievance redressal process.




Vision:

To create a safe and inclusive environment that fosters academic and personal growth, where
grievances are addressed with sensitivity, confidentiality, and promptness.

Obijectives:

To provide a platform for students and staff to raise and resolve grievances in a timely
and impartial manner.

To ensure that the college policies and procedures are followed when dealing with
grievances.

To promote a culture of mutual respect and cooperation within the college community.
To create awareness among the students and staff about their rights and responsibilities.
To maintain a confidential and sensitive approach towards the grievances raised by
students and staff.

Duties and Responsibilities:

To receive, examine and resolve complaints related to academic, administrative, and
student welfare issues.

To ensure that the grievance redressal process is fair and transparent.

To maintain a record of all grievances received and actions taken to resolve them.

To communicate the status and outcome of the grievances to the concerned parties.

To conduct awareness programs and training sessions for students and staff on
grievance redressal mechanisms and procedures.

To recommend changes to college policies and procedures to prevent similar grievances
from arising in the future.

To maintain confidentiality and sensitivity while dealing with grievances.

To submit a report on the grievances received and resolved to the college management
periodically.

Complaint Lodging and Redressal Procedure

1. Filing a Complaint:
A student or staff member can file a complaint with the grievance redressal committee
by submitting a written complaint to the committee's designated office, or by emailing
the complaint to the committee's designated email address.
The complaint should include the following details:
¢ The complainant's name, contact details, and college ID number.
e The nature of the complaint, including a clear description of the incidentor issue
being raised
The names of any individuals involved in the incident or issue, if known.
Any supporting evidence or documentation, such as emails or witness statements.




2. Acknowledgement of Complaint:
Upon receiving a complaint, the grievance redressal committee will acknowledge receipt

of the complaint in writing or by email, and inform the complainant of the expected
timeline for resolving the issue.

Investigation and Resolution:
The grievance redressal committee will initiate an investigation into the complaint,

which may include collecting additional information, conducting interviews, and
reviewing relevant policies and procedures. The committee will then determine the
appropriate course of action to resolve the complaint, which may include:

e Referring the matter to the relevant college authority for further investigation and
action
Providing guidance and counselling to the complainant
Mediating a resolution between the parties involved
Taking any other appropriate action as deemed necessary by the committee

Notification of Outcome:
Once the committee has reached a decision on the complaint, the complainant will be

notified in writing or by email of the outcome and any action that has been taken. The
committee will also maintain records of all complaints received and the action taken to
resolve them.
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ACADEMIC YEAR 2017-2018

COMMITTEE OF THE GRIEVANCE REDRESSAL 2017-2018

S1. No Name Designation | Mobile No.
1. D. Anantha Lakshmi Convener | 7981448286
Lecturer in Botany.
2. Dr. G. Dhanunjaya Rao, Member 9490382802
Physical Director
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2018-2019

COMMITTEE OF THE GRIEVANCE REDRESSAL 2018-2019

S1. No Name Designation | Mobile No.
1. D. Anantha Lakshmi Convener | 7981448286

Lecturer in Botany.

2. Dr. G. Dhanunjaya Rao, Member | 9490382802

Physical Director
3. Sk. Jaheeda, Member 9848454567

Record Assistant
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
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ACADEMIC YEAR 2019-2020

COMMITTEE OF THE GRIEVANCE REDRESSAL 2019-2020

SI. No

Name

Designation

Mobile No.

1.

D. Anantha Lakshmi
Lecturer in Botany.

Convener

7981448286

2.

Dr. G. Dhanunjaya Rao,
Physical Director

Member

9490382802

3.

D. Suneetha,
Office Subordinate

Member
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2020-2021 & 2021-2022

COMMITTEE OF THE GRIEVANCE REDRESSAL 2020-2021 & 2021-2022

SI. No Name Designation | Mobile No.
1. VS Vidyullatha Convener | 9866878960
Lecturer in Zoology
2. Dr. I. Subhashini, Member 7013130549
Lecturer in Telugu
3. Dr. G. Dhanunjaya Rao, Member 9490382802
Physical Director
P. Kasamma, Member 7842770740
Record Assistant
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

UGC latest guidelines on Grievance & Redressal Committee
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UGC guidelines on Internal Complaints Committee
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clisuse paloseany of thels Tusctioning
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.~ D.5S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
¥ ONGOLE.523001. PRAKASAM DISTRICT. A.P.

CCE proceedings on Internal Complaints Committee

Government of Andhra Pradesh
Commissionerate of Collegiate Education

Pree. 2003 Wonsen Emponerment CellAC-320808- 19 daged. 07 12 2018

Seb: Collegrate Education ~ Comstitulion of Imtemal Comgplants Comumaies
(I0C) - Reg
Ref: 1 LeNoZHR2VOIDISROW X 137112018
St

The Govermment ks constatwted the State Level Task Force for Safety of
Chaldres and Woenen under the Chamrmanshp of Cheef Secretary by compusstion of
vaevours line departments. Further the Government sssued certion guidelines to launch
multi sectoral drive to prevent sexual crimes agunst children and women by spreacding
awareness as well a5 by tking sctiva by vanoes degartments sad stake holders
Everyome has the tundamemtal nght to work m o safe and condactive wodk
coviromment that enables all 10 work without fear of prejudice, gender buas and sexual
harassonese, where employer and employees respect ench other s imtegruty and dignety
thetr privacy, their nghs 1o equalay and nght 1o opporumty in the work place

In Uy connection, The RIDCEs and Principals of Govenument
and Provate Ajded degree colleges m the state are bere by drected 10 constinse
“Internal Comphmts Commutiee™ ms per the guidelses given by WDROCW Dept with
an obpective 10 provide peotectian againss sexual harassment of wonsen a1 work place
wd also 1o provide for an eflectve redresal of complaints of sexual harneament The
degals of 10C members are to be uploaded via Google spread sheet sent 10 you after
recoving the procoedng m the given format. The RMCEs shomld send the 10X
o

desls of theirr  respective  2o0es im0 excel 9w e mal 1D
exdrcummsulamactinaties consl gmal sosm

Name of The .
S No, College, Déstrict
place

Names of the

ot Coatact Nos

The Principals should send the reports of 1CC 1w RIDCES snd
RIDCEs will csguire the whercabouts of the complamts and funtber soboue the
songuity repont 10 000 CCE 1o the sl 1D extracurnicolarastivites ceoil gl oom
All the complamts received tram RIDCES will be venified and scrutmised by the 10X
0o OCE and the final report will be subnutted to the Spl.OCE for necessary action




The RIDCEs and Prncipals should send the Annual reports in the grven excel format
every year by March 317

No. el
wonkshops
No. Or o
Complaines awareness
disposed progsEne
off dunng $ Aeainst
1he year sexval
barassmwent
carned our

No.of
Nanw of Noaie of Complangs
he the ICC Contact of sexual
Collepe, Coordinay | No Farassien
place 1 recerved
the year

{Orders of SpLCCE obtained mn the Note file)

Sd/- Smt. Sujata Sharma, [AS
Special Commissioner of Collegiate Education

/fAttested’/

Enclosures
Guidehines & Notes




D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

INTERNAL COMPLAINTS COMMITTEE

The Internal Complaints Committee (ICC) is a committee that is formed as per the
directions of CCE and guidelines of WD&CW Dept and in accordance with The
Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013, to deal with complaints related to sexual harassment at the
workplace. The primary objective of the ICC is to create a safe and secure working
environment for all employees, especially women, and to ensure that any
complaints related to sexual harassment are dealt with in a timely and efficient
manner.

Objectives of ICC

1. To create an Institute-wide policy against sexual harassment of women.

2. Through the proper reporting of the complaints and their follow-up
procedures, to ensure the application of the policy in letter and spirit.

. To foster a psychological and social climate that will increase awareness of
sexual harassment in all of its forms.

. To establish a safe physical and social environment in order to prevent any
sexual harassment from occurring.

. To develop a permanent system for the Institute's use in preventing and
dealing with situations of sexual harassment and other wrongdoing.




Duties and responsibilities

1.

To receive complaints: The ICC should receive complaints of sexual
harassment at the workplace, either directly from the complainant or
through a third party.

. To investigate complaints: The ICC should investigate complaints of sexual

harassment at the workplace, including conducting interviews with the
complainant, the respondent, and any witnesses.

. To take appropriate action: The ICC should take appropriate action based

on the findings of the investigation. This may include disciplinary action
against the respondent, or other measures to ensure the safety of the
complainant and prevent further incidents of harassment.

. To maintain confidentiality: The ICC should maintain strict confidentiality

during the investigation and ensure that the complainant and the
respondent are treated fairly and impartially.

. To provide support: The ICC should provide support to the complainant,

including counselling and other forms of assistance.

. To conduct awareness programs: The ICC should conduct regular

awareness programs to educate employees about sexual harassment and
to prevent incidents of harassment from occurring.

. To maintain records: The ICC should maintain proper records of all

complaints and actions taken, in order to ensure transparency and

accountability.




Complaint Lodging and Redressal Procedure

1. The complainant may approach any officer or member of the ICC in
person, by phone, or by email.

2. The complainant has to submit a written complaint on plain paper.

3. The complainant should provide details of the incident(s), including the
date, time, location, and the names of the accused and witnesses, if any.

4. The complainant should sign and date the complaint form to
acknowledge that the information provided is true and accurate to the best
of their knowledge.

5. The designated officer should ensure that the complaint is kept
confidential and provide the complainant with information about the steps
that will be taken to address the complaint.

6. The designated officer should forward the complaint to the ICC for
further investigation.

7. The ICC should acknowledge receipt of the complaint to the
complainant within 3 days.

8. The ICC should initiate an inquiry into the complaint within 7 days of
receipt of the complaint, and complete the inquiry within 90 days, as per

the Sexual Harassment of Women at Workplace (Prevention, Prohibition,
and Redressal) Act, 2013.

9. During the inquiry, the ICC should take appropriate measures to protect
the confidentiality of the complainant and ensure that no retaliation or
victimization occurs against the complainant.

10. After the inquiry is completed, the ICC should provide the complainant
and accused with a copy of the inquiry report and recommendations for
action, if any.




11. The ICC should take appropriate action to prevent future instances of
sexual harassment, including awareness training for employees, putting in
place systems for monitoring and reporting sexual harassment, and
creating a safe and supportive environment for complainants.

Internal Complaints Committee (ICC) has to be constituted by the principal &

chairperson of the ICC bearing the following members:

Name Designation

Senior Female Lecturer Chairperson

Female Lecturer Member

Office Superintendent Member
Office Sub- ordinate Member
NGO Member Member
Student Member Member




D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2018-2019

INTERNAL COMPLAINTS COMMITTEE

2018-2019

Name Designation Mobile
Number
Dr. D Anantha Lakshmi | Chairperson | 9948136255
Lecturer in Botany
Y. Yamini Ammaji Member 9704821385
Lecturer in Telugu
Ch. Theraja Rani Member 9676199957
Sr. Asst.
Sk. Jaheeda Member 9848454567
Rec. Asst.
Boddu Bhaskar Rao, B.a, NGO 9848793090

B.L Member
Advocate

D Sushma Bai Student 9014846558
Il B.Sc., ( BZC) Member
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2019-2020

INTERNAL COMPLAINTS COMMITTEE

2019-2020

Name Designation Mobile
Number
D. Anantha Lakshmi Chairperson | 9948136255
Lecturer in Botany
Y Yamini Ammaji Member 9704821385
Lecturer in Telugu
Ch. Theraja Rani Member 9676199957
Sr. Asst.
Sk. Jaheeda Member 9848454567
Rec. Asst.
Boddu Bhaskar Rao, B.a, NGO 9848793090

B.L Member
Advocate

D Sushma Bai Student 9014846558
[l B.Sc., ( BZC) Member
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2020-2021

INTERNAL COMPLAINTS COMMITTEE

2020-2021

Name Designation Mobile
Number
VS Vidyullatha Chairperson | 9866878960
Lecturer in Zoology
Y Yamini Ammaji Member 9704821385
Lecturer in Zoology
Ch. Theraja Rani Member 9676199957
Sr. Asst.
P Jeevan Member 9000749123
Office Sub Ordinate
Boddu Bhaskar Rao, B.A, NGO 9848793090

B.L Member
Advocate

K Niharika Student 6302441102
| B.Com (Comp. Appl.) Member
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOME
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2021-2022

INTERNAL COMPLAINTS COMMITTEE

2021-2022

Name Designation Mobile
Number
VS Vidyullatha Chairperson | 9866878960
Lecturer in Zoology
Y Yamini Ammaji Member 9704821385
Lecturer in Telugu
Ch. Theraja Rani Member 9676199957
Sr. Asst.
P Kasamma Member 7842770740
Rec. Asst.
Boddu Bhaskar Rao, B.a, NGO 9848793090

B.L Member
Advocate

K Niharika Student 6302441102
[l B.Com (Comp. Appl.) Member
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
;’:5 ONGOLE.523001. PRAKASAM DISTRICT. A.P.

UGC guidelines for Anti Ragging Committee

DRAFT
UNIVERSITY GRANTS COMMISSION
BAHADURSHAH ZAFAR MARG

NEW DELHI - 118 002
NO.F [-162007 (CPP-11)
April, 2009

LGC REGULATION ON CLRINNG THE MENACE OF RAGGING IN HIGHER
EDUCATIONAL INSTITUTRONS, 2000

1o exercoms of B¢ sowers confemed bry Clwase 1g) of Sub-Section {11 of Socr o0 26 o 1ke
iverssty Grams Commbaion Act, 1956, the Cineversity Urapts Comniaios hrody
mebies the fallowing Regulsticon, noohy -

1. Tithe, commencemant and appheabibiy:-

[N Pl rogsiutions wnall e calied Be “U0C Reguleaen on Cuieg tx
Mermcc of Raggiog in Higher Iihucetiond Irtirmanns. 2009

| They shall coere im0 foroe with irmedsee vffos

| ey <l apply 0 all the uxiversiics evsbisded or noorpotaied by or
wisky & Contral Aqr, o Woviecinl ASt or & Stse Ast 1o all istinationy
docmad 10 be Umversty under Sactam 3 of the 1GC Act, 1940, » all
ofet hgher olenom! amneods ochding e  desanments
FOASRaen ants and AB e peomises (aeademic. sovderrcel. Pons,
anteen, oxcl of uxh usiverviion deemed usiverviens snd colher highar
educationed imtiutons, wheller located withiz the AP OF (rbiide,
NI b 2k s 0f It of Sedests whether pudlic o eTak

. Objective:-

To rove out naggiey o all by S Fom anvensies, coliepes and utber
clwoml ndiitiom o e contty by prbiam & by bra, pecvereing s
Oocurenee by folowing the provisions of thes Reguatons asd panhing ose aho
AR I sagging w pravided i Uase Regalatices o the wpruprese biw in
Hwce

. Infinitismc- Foe the purpases of tew Repubdicac

N olkpe” mearm wny R whether Lnows & wack ar 0%y ofber
mame, which provades 1o 4 peograrene of sl besord 12 soars of
shoolog for oltssing udifleation G o vy sl wiech =
mcoriance with the nies and seguations of and wsivcrsity, i woogneed
83 compeienl W privvade fivr sach pragranex: of dudy and Sreseal udense
undergiing sach prograntse of stady for the exersination fir the award of
e h gealilicsen




“Head of the institution™ means the ‘Viee-Chancellor’ in cawe of a
university/deemed 1o be university, ‘Principal’ in case of a collcge.
“Director’ in case of an instute

“mstitution” means a higher educations! institution (HEI), like a
umiversity, a college. an instilute, efc. impartng higher education heyond
12 years of schiwling leading to a degree (graduste. postgradunte andlor
higher level) and/or 10 a university diploma.

“Ragging™ means the following:

Any conduct whether by words spoken or written or by an act which has
the effect of teasing, treating or handling with rudeness any other student,
nduiging in rowdy or undisciplined activities which causes of is likely to
cause annoyamce, hardship or psychologica! harm or to ruisc fear or
apprchension thereof in a fresher or a junior student or asking the studeats
to do any act or perform something which such studeat will not in the
orduary course and which has the effect of cirusing or generaling @ sense
Of shame or embarrussment s as to adversely affect the physique or
psyche of a fresher or & junior student,

“Statutory/Regulatory body” mears @ body so coustituted by a Central’
State Government kegisktion for setting and maintaining standards in the
relevant arcas of higher education, such as the All India Council for
Technical Eduention (AICTE), the Bar Council of India (BCE), the Dental
Council of India (DCI), the Distance Edueation Council (DEC), the
Indian Council of Agricultural Rescarch (ICAR), the Indiun Nursing
Council (INC), the Medical Council of India (MC1), the Nationa! Council
for Teacher Fducation (NCTE ). the Pharmacy Council of Indin (PCI). etc.
and the Stite Higher Education Councils.

“University™ means a university established or mcorporaled by or under a
Central Act, a Provincial Act or a State Act, an institution deemed to be
university under Section 3 of the UGC Act, 1956, or an institution
specially empowered by an Act of Parliamenl (o confer or grant degrecs.

4. Punishable ingredients of Ragging:-

Abetment 1o ragging;

Crimemnal conspiracy 1o rag;

Unlawful assembly and rioting while rapging;
Public nuisance created during ragging;

Vialation of decency and mornbs through ragging;
Injury to body, causing hurt or gricvous hurt;
Wrongful restraint,

Wrang fel confinement;

Lise of criminal force;

Assault s well as sexual offences or unnatural offences:
Extortion:

Criminal trespass;

Offences agningt property;

Criminal intimidatxon;




Attempes fo commit any or @l of the above mentioned offences against the
victim(s);

Physical or psychological humiliation;

All other offences following from the definition of “Ragging”.

5. Measures for probibition of ragging at the institution leyel:-

5.1 The institution shall steictly observe the provisions of the Act of the Central
Government and the State Governments, if any, or if enacted, considering
ragging as a cognizahle offence under the faw on & par with rape am! other
atrocities against women and ill-treaiment of persons belonging to the SC/ST,
and prohibiting ragging in all #s forms i all institutions.

5.2 Rogging in all its forms shall be totally banned in the entire mstitution,
including its departmemts, constituent units, all its premases (academic,
residential, sports, canteen, ete) whether located within the campus or outskie
and im all mears of transponation of students whether public or peivate,

5.3 The institution shall take strict setion against those found Luilty of ragging
and/or of abelling ragoing,

6  Measures for prevention of ragging at the institution level:-

6.1 Before admissions:-

G.L1 The udvertisement for admissions shall clearly mention that
ragging is totally banred in the institution, and anyone found guilty
of rugging and/or aboting ragging is liable to be punished
appropriztely (for punishments, ref’ scetion 8 below),

The brochure of admission/instrisction booklet for candidates shall
print in bleck letters these Regulations in full (inclhuding
Annexures).

The *Prospectus’  and other admission related documents shall
incorporate all directions of the Supreme Court and /or the Central
or State Governments as applicable, so that the candidates and
their perents’ guardisns are sensitized in respect of the probubition
and consequences of ragging, If the ingtitution is an affilisting
university, il shall make it mandutory for the institutions under i to
compulsesily incorporate such mformation in their ‘Prospectus”.
The application form for adasssion/ enrolment shall have a printed
undertaking, preferably both in EnglishvHindi and in one of the
regional languages known to the matittion and (he applicant
(English version given in Annexure |, Part 1), to be filled up and
sigred by the candidmte to the effect that helshe is aware of the law
regarding prohibition of ragging as well as the punishments, and to
the effect that he'she has not been expelled andior debarred from
admussion by any institution and that hefshe, i found guilty of the
offence of mgging andior sbetting ragging. is lisble w be punished
appropristely.




The application form shall ako conmgin a prinied  undercaking,
peeferably both in FnglishHindi and in one of the regional
Innguages known fo the institution and the parent! pusrdinn
(English version given in Arnexure 1, Part 11), o be sigrad by the
parent! guardian of the applicant to the effect that he! she is also
aware of the faw in this regard and sgrees to abide bv the
punishment meted out to his’ her ward in case the latter is ound
guilty of raggmg und’or abetting ragging,

I'he application for admission shall be accompanied by @ document
in the form of the School Leaving Certificate/Transfisr Certificate/
Migration Certificate/ Character Centificate which shall inclhude a
report on the behavioral patiern of the spplicant. so Ukt the
institution esn thereafier keep intense waich upon 2 student who
has & megitive entry in this repard,

A student secking admission 10 the hostel shall have 1o submit
additional undertaking in the form of Annexure I (both Parts) along
with his her application [or hostel accommodation.

At the commencement of the academic session the Head of the
Institwtion shall convene ardl address meeting of various
functionarics/agencies, like Hostel Wardeas, representatives of
students, parcats’ guardians, facully, districl  administration
including police. to discuss the measures to be wken to preve
ragging in the Institution and stcps w be taken o wWentify the
offenders and punish them suitably.

To make the community ot large and the students in particular
aware of the debumanizing effect of ragping, and the approwch of
the institution towards those indulging in rapging. big posters
{preferably mukicolored with different colours for the provisions
of law, punishments, eic.) shall be prominently displayed on all
Notice Boards of all departments. hostels and other buildings as
well as at vulnerable places. Some of such posters shall be of
permanent pature in certam vulnerable places.

The institution shall request the media 10 give adequate pubiicity 10
the law prohibiting ragging and the nogative aspects of rageing and
the institution’s resolve to ban rageing and punish those found
guilty withowt fear or favout.

6.L.11 The instiwtion shall identify, properly illuminate and man all
vulnerable locations.

6.1.12 The institution shall tighten security in its prerises, cspecially ut
the wulncrable places. If nocessary, intense policing shall be
resorted to at such points at odd hours during the carly months of
the avademic session,

6.1.13 The institution shall utiliae the vacation period before the start of
the new academic year to launch wide publicity campaign against
tagging through posters. keaflets. seminars, street plays, etc.

6.1.14 The faculties’ depariments’ unmits of the instiution shall have
induction arrangements (inchading those which anticipate, idontify




and plan 10 meet any special needs of any specific saction of
students) in place well in advance of the beginning of the academic
year with u clesr sense of the main aims and objuctives of the
induction process.

6.2 On wdmission:-

621

626

Every fresh student admitted to the institution shail be given a
printed leaflet decailing when ard to whom he/she has to tum to for
help and guidance for various purposes (ncluding Wardens, Head
of the instaution, members of the anti-ragging  committees,
relevant district and police authorities), addresses and telephone
numbers of such persons/authorities, etc., so thet the fresher need
a0t Jook up 10 the seniors for help in such matters and et indebeed
to them and start domyg things, right or wrong. at their behest. Such
i step will reduce the freshees' dependence on their seniors.

The institution through the leaflet mentioned shove shall explam to
the new cnuanis the arangements for thex induction and
orkntziion which promote efficient and effective means of
incegrating them fully as students.

I'ke leaflet meationed ahove slsstl abso inform the freshers abou
their rights as bona fide students of the institution and clearly
instructing them thet they should desist from doing anything
agninst their will even if ordered by the sendors, and that they have
nothing to fear as the institution cares for them and shall not
tolernte any alrocities against them.

The leaflet mentioned above shall contain a calendar of events and
activitics laid down by the institution to fcilitste and complement
familiarization of freshers with the academic cnvironment of the
Instaution,

The inststution shall also organize joint scnsitization programmes
of “freshers” and seniors.

Freshers shull be encouraged 10 report inexdents of ragying, either
& viclims, or even as witnesses.

6.3 At the end of the academic veur:-

6.3.1

At the end of every academic vear the Vice-Chanceflor/ Dean of
Students Weltare' Director’ Principal shall send @ letter to the
parents/ guardians of the students who are completing the first year
informing them abow the law reparding rgging and the
punisiiments, and appealing to them to impress upon their wards 10
desist from indulging in ragging when they come hack at the
beginning of the next academsc session,

At the end of every academic year the institution shall form &
‘Mentoring Cell' consisting of Mentors for the succeading
academic year. There shall be as many levels or tiers of Mentors as




the number of batches in the mstitution, & the rate of 1 Mentor for
b freshers and | Mentor of 2 higher level for 6 Mentoss of the

lower level,
6.4 Setting up of Committees and their functions:-

6.4.1  The Anti-Ragging Committee:- The Anti-Ragging Commitice shall
be headed by the Head of the institution and shall consist of
representatives of faculty members, parents, studenis helonging to
the freshers” calegory as well us seniors and non-1eaching scaff, [t
shall monitor \he anti-ragging sctivites in the institution. consider
the recommendations of the Anti-Ragging Squad and take
approprale decisions, including spelling 0wt suitable punishments
to those found guilty.

Ihe Anti-Ragging Squad:- The Ant-Rugging Squad shall be
nominated by the Head of the institution with such representation
as considered necessiry and shall consist of members helonging to
the various sections of U campis community. The Squad shall
have vigil. oversight ond patrolling fumctions. 1t shall be kept
mobile, alert and active at all times and shall be cmpowered 0
inspect places of potential ragging and meke surprise raids on
hostels and other bot spots. The Squad shall mvestigute incidents
of ragging and mske recommendations to the Anti-Ragging
Commitiee and shall work under the overall guidance of the said
Committee.

Monitoring Cell on Ragging- If the institution is an affiliating
universaty, il shall have a Montoring Cell on Ragging to
coordinate with the institutions affiliated o it by calling for reports
from the Heads of such institutions regarding the activities of the
Anty-Ragging  Committecs.  Squads, snd Mentoring  Cells,
regarding  complisnce with the instructions on conducting
orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problems faced by wardens and other
officials, ete. This Cell shall also review the efforts made by such
ngitutions to publicize anti-regging measurcs. crossverify the
receipt of undertakings from candidates'students and  their
parcats’guardinns cvery year, and shall be the prime mover for
initiating action by the university authorities to suigably amend the
Statutes or Ordinances or Bye-laws to facilitate the implementation
of anti ragging measures at the kevel of the institution.

6.5 Other measures:-

6.5.1 The Annexures mentioned in sub-clauses 6.1 4. 6.1.5 and 6.1.7 of
these Regulations shall be furnished ot the heginning of cach
academx year by every student, that is by freshers as well as
seniors,




6.5.2

The institation shall arrange for regular and periodic psychological
counseling and orentation for students {for freshers separately, as
well s jointly with seniors) by professional counselors during the
first three months of the new academic year. This shall be done at
the institution and depanment’ course levels. Parents and teachers
shall also be involved in such sessions.

Apart from placing posters mentioned in sub-clonse 6.1.9 above at
strategic places, the institution shall undertake measures for
extensive publicity against ragging by means of audio-viseal aids,
by holding counseling sessions, workshops, paintmg and Jesign
competitions among students and other metbods us it deems fit,

If the institution has B.Ed. and other Teacher training peogrammes.
these courses shall be mandated 1o provide for anti-ragging and the
refevant boman rights appreciation inputs, as well as topics ¢n
sensilization  egaingt corporal punishments  and checking of
bullying amongst students, so tht every teacher s equipped 1o
handle at least the rudiments of the counseling approach.

Wardens shall be appomnted g2 per the cligibility criterin laid down
for the post reflecting both the command and coatrol aspects of
maintaining discipline, as well as the softer skills of counseling
and communicating with the youth ouiskle the class-room
situntions. Wardens shall be accessible at all hours and shall be
provided with mohile phones. The institution shall review and
susably enhance the powers and perquisites of Wardens and
authorities invelved in curbing the menace of ragging.

The security personnel posted in hostels shail be undes the direct
control of the Wardens and assessed by them

Private commercially managed lodges and hostels shall be
registered with the kocal police authorities, and this shall be done
necessarily on the recommendation of the Head of the institution
Local police, local administration and te institutional suthorities
shall ensure vigil on incidents that may come within the definition
of rogging and shall be responsible for action in the cvent of
ragging in such premises, just as they would be for incidents within
the campus. Managements of such privite hostels shall be
responsible for net reporting cascs of ragging in their premises.

The Head of the insitution shall take immediste sction on receipt
of the recommendations of the Anti-Ragging Squad. He/ She shall
albso take action suo mote if the circumstances so warrant.

Freshers who do not report the incidents of ragging cither as
victims oc as witnesses shall also be punished suitably,

Aponymous mndom surveys shall be conducted across the 1% veur
hatch of freshers every fortnight during the first three months of
the academic vear to verify and cross-check whether the cAMPUS 5
indeed free of ragging or oot The institution may design its own
methadology of conducting such surveys




6.5.11 The burden of proof shall lie on the perpetsastor of ragping and pot
on the victim,

6.5.12 The institution shall file an FIR with the police / local authoritics
whenever a case of ragging Is reponted, but contloue with s own
emuiry and other measures withowt wailing for action on the port
of the police’ boeal authorirics, Remedial action shall be initited
and complcted within the one week of the incident itself
I'te Migrtion / Transfor Certificate issued 1o the student by the
institution shall have an entry, apart from those relating 10 gencral
conduct and behaviour. whether the studers has been punished for
the offence of committing or abctling ragging, or not, as also
whether the student has displayad persistent violent ar aggressive
behaviaur or any inclination to harm others.

6.5.14 Preventing or acting agamst ragging shall be the collective
responsibility of all levels and sections of authoritics  or
functionarics in the insticution, including faculty, and not merely
that of the specific body! committee constituted for prevention of

ragging.

6.5.15 The Heads of institutions other than universitics shall submi
weekly reports to the Vice-chancellor of the university the
instaution is affiliated 1o of recognized by, during the first three
months of new academic year and thereafter each month an the
status of compliance with anti-ragping measurcs. The Vice
Chancellor of each university shall submit forteighely reports of
the university, inoluding those of the Monitoring Cell on Ragging
in case of an affiliazing university, to the Chancellor.

6.5.16 Access to mobile phoncs and public phones shall be unrestricted in
hostels and campuses, except in class-rooms. seminar balls, Fibrary
elc. whete jammers shall be installed o restrict the use of mobile
phones,

6.6 Measures for encournging heulthy interaction between freshers and seniors:-

6.6.1 The instituthon shall set up appropessie committees including the course-
wecharge, studert advisor, Warden and some senior students to actively
monitor, promote and regulate healthy interaction between the freshers
and sznior students.

Freshers™ welcome parties shall be organized in cach department by the
senor students and the faculty together soon after admissions. prefiesably
withn the first two weeks of the beginning of the academic session, for
proper introduction 1o one another and where the talents of the freshers are
brought out properly in the presence of the faculty, thus helping them to
shed their inferionty complex, if any, and remove their inhibitions.

The instiaution shall enhance the student-faculty interaction by involving
the students in all matters of the nstitution. exeept those relsting 1o the
actual processes of evalwstion and of Faculty appointinents, so that the
stwdenis shall feel that they pre responsible partners in managing the




affairs of the mstitution and consequently the credst due o the institution
for good work! performance is due 10 them as well,

7. Measures at the UG/ Statutory/ Regulutory bedy kevel:-

7.1 Regulatory measures:-

LLI The UGC and other Statutory (Regulstory hodies shall make it
tmandatory for the institutions to compulsorily incorporate in their
‘Prospectus’ the directions of the Supreme Coun sndlor the
Central or State Governments with regard 1o prohibition and
consequences of maggmg, and that non-comphiance with the
dircctives against rgging i any manner whatsoever shall be
considercd as Jowering of academic standasds by the eming
mstitution making it liahle for ApproprEsle action,

The UGC (ncluding NAAC and UG Expent Commitiees visiting
institutionss for various purpases) and similar Commitiees of other
Statutory/Regulatory bodics shail cross-verify that the institutions
strictly comply with the requirement of yetting the undertakings
from the students and their parenes/ guardiais as envisaged under
these Regulations,

The UGC and other funding bodies shall make it one of the
conditions in the Utiization Certificate for sanctsoning  uny
financial assistance or aid to the institution under any of the
general or special schemes thit the institution has sirictly complied
with the anti-ragging measures and has a blemish-less record in
terms of there being no incidents of ragging during the period
pertaining o the Utilizstion Centificate,

The NAAC and other accrediting bodies shall factor in any
incident of ragging in the institution whike assessing the institution
in different grades,

7.2 Incentives for curbing ragging:-

721 The UGC shall consider providing speciall additional annusl

tinancial grants-in-aid to those eligible institutions which report a
: rd in lerms of there being no incidents of ragging,
The UGC shall nlso consider nstituting another category of
finnncial awards or incentives for those cligible irszitutions which
take stringent action against those responsible for incidents of
Bg.

'lr?c);c UGC shall lay down the neccssary incentive for the post of
Warden in order to sttract the night type of eligible candidates, und
motivate the inclmbents,

7.3 Menitoring mechanism to ensure compliance:-




Apart from the monitoring mechanism buill in under different sub-clauses of
these Regulstions, there shall also he the followang monitoring mechanism:

T.3.1 The UGC shall constitute an Imer-Council Committee for prevention of
Ragging consisting of representatives of the AICTE, the 1ITs, the
NITs, the 1iMs, the MCL, the DCL, the NCI. the ICAR and such other
bodies which have to deal with higher cducation W cooedinate and
monitor the anti-ragging movement across the country and to make
cenam policy decisions. The said Commirtee shall meet at beast twice
d year in the nortmal course,

The UGC shall atso have an Anti-Ragging Cell within the Commission
& an insitutional mechaniem 1o provide secretarial support for
collection of mfornmtion and monitesing, and o conrdinate with the
State  fevel  and university  level Committees for effective
implementation of anti-ragging mensures,

§ Puosishments:-
8.1 At the institation leyck-

Depending upon the nature and gravity of the oflence as esiablished by the A
Ragging Commitiee of the institation. the possible punishments for those fund
guilty of ragging ar the institution level shall he uny one or any combination of the
following:

1.1 Suspension from attending, classes and acudemic privileges
1.2 Withhokding/ withdrawing scholasship’ fellowship and other benefits
1.3 Debarring from appearing in any lest/ examination or other evaliation
process
Withholing results
Debarring from representing the institution in any regional, nationa! or
mternationnl meet, ournament, youth festival, ete
Suspension’ expulsion from the hostel
Cancellation of admission
Rusticacion from the institution for period ranging from | to 4 scimesters
Expulsion frem the instiution and consequent debarring from adimission
10 any other institwtion for a specified period
8.1.10 Fine ranging between Rupees 25,0000~ and Rupees 1 lakh
8111 Collective punishment: When the persons committing or abetting the
crime of ragging are not identified, the institution shall resort fo gollective
putishment.
8.2 At the university bevel in respect of institutions under it:-

If an institution under a university (heing constituent of, affilisted o or
recognized by it) fails 1o comply with any of the provisions of these Regulations
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and fails to curd ragging effectively, the university may impose any one or any

combination of the following penalties on it:

8.2.1  Withdrawal of affiliation’ recognition or other privileges conferred on it

8.22 Prohibiting such institution from peesenting any students then undergoing
imy programme of study therein for the award of any degree/diploma of
the university

823 Withholing prants allocated to it by the university, if any

8.24 Withholding any grants chanelfised through the universty to the
institution

8.2.5  Any other appropriate penalty within the powers of the university

8.3 At the appointing authority level:-

The authorties of the institistion, particularly the Head of the institution, shall be
responsible to ensure that mo incident of mgging takes place in the mstuution, In
case any incident of raggmg takes place, the Head shall take prompt and
appropriate sction againgt the personds) whose dercliction of duty kead to the
incident, The authority designuted to appoint the Head shall, in its fum, take
prompt and appropriate oction agxinst the Head.

8.4 At the UGC/Statutory/Regulatory bedy level:-

If an indtituton fails 0 curb ragging, the LUGC/Statutory Regulatory  body

concermed may impose any one or any combinglion of the following penaltics on

i

8.4.1 Delisting the institution from section 12B of the UGC Act or any simvilar
provision in the Act of the Statutory/Regulatory body concerned

842 Withhalling any grants allocsted Lo it

843 Declaring the institution ineligible for consideration for any assistance
under gny of the gencral or special assistance programmes of the
UGCSutwéry’ Regulatory body concerned

844 Declaring that the institution does ot have the minimum academic
standards and warning the potential candidates for sdmission uccordingly
through public notice and posting on the UGC Website! Website of the
Statutory/Regulatory body concerned.

Taking such other action within its powers as it may deem i and mpose
such other penaltics as provided till such tung as the instinstion achieves
the objective of curbing ragging.

Collaborating with one another to work out ather possible deterrents.




D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ANTI RAGGING COMMITTEE

The purpose of the anti-ragging committee is to ensure that all students have a safe and secure
learning environment free from any form of physical or mental harassment. The committee
aims to promote a culture of mutual respect, understanding, and cooperation, where all
members of the college community can thrive without fear of bullying or intimidation.

Vision:

To create an environment where all members of the college community are treated with respect
and dignity, and where all forms of ragging are unequivocally condemned and prevented.

Obijectives:

To raise awareness among students and staff members about the negative effects of
ragging and its impact on individuals and the college community.

To prevent any form of ragging or harassment within the college premises, including
hostels, buses, and other common areas.

To provide a platform for students to report any incidents of ragging or harassment and
ensure prompt action is taken to address them.

To work with relevant authorities to ensure that appropriate disciplinary action is taken
against individuals found guilty of ragging or harassment.

To develop and implement policies and guidelines that prevents ragging and promotes
a safe and healthy learning environment.




Duties and Responsibilities:

Creating awareness about anti-ragging measures:
The committee is responsible for creating awareness among students and staff members

about the dangers of ragging and the various measures that have been put in place to
prevent it.

Preventing ragging incidents:
The committee is responsible for ensuring that no ragging incidents take place within

the college campus or any of its affiliated institutions. This involves setting up
mechanisms for monitoring the college premises and taking proactive steps to prevent
any potential ragging incidents.

Receiving and addressing complaints:
The committee is responsible for receiving complaints related to ragging and taking

appropriate action in a timely manner. This includes investigating complaints
thoroughly, taking disciplinary action against those found guilty of ragging, and
ensuring that the complainant is not subjected to any further harassment.

Maintaining records:
The committee is responsible for maintaining detailed records of all complaints received

and the action taken to address them. This includes maintaining a register of complaints,
investigating reports of ragging, and taking appropriate action as per the guidelines
issued by the University Grants Commission (UGC) and the Supreme Court of India.

Collaborating with law enforcement agencies:
The committee is responsible for collaborating with local law enforcement agencies to

prevent ragging incidents and to ensure that those who engage in ragging are brought to
justice.

Providing support to victims of ragging:
The committee is responsible for providing support to victims of ragging, including

counselling services and other forms of assistance as needed. The committee should also
ensure that victims are protected from any further harassment or retaliation.

Organizing awareness programs:
The committee is responsible for organizing awareness programs on anti-ragging

measures for students, faculty, and staff members. These programs should educate
individuals about the negative consequences of ragging and the various steps that can
be taken to prevent it.




Complaint Lodging Procedure:

1.

Any student who has been a victim of ragging or who has witnessed ragging can
lodge a complaint with the Anti Ragging Committee.

. The complaint can be filed online, in person, or in writing. The details of the

complaint should include the name and details of the offender(s), the date, time
and location of the incident, and the name and contact details of the complainant.

. The committee will investigate the complaint and take necessary actions to

prevent further ragging incidents.

. The committee will maintain the confidentiality of the complaint and protect the

complainant from any retaliation.

. The committee will also provide support and counseling services to the

complainant.

The punishment for ragging in colleges in Andhra Pradesh can be as follows:

University Grants Commission (UGC): The UGC has issued regulations that mandate

strict punishments for ragging in colleges. The punishments include:

1.

Suspension from the college or university.

. Cancellation of admission.
. Withholding or withdrawing scholarship or fellowship.
. Debarring from appearing in any test, examination or other evaluation process.

. Debarring from representing the college or university in any sports, events, or

competitions.

. Rustication from the college or university for a specific period.

. Expulsion from the college or university.




Andhra Pradesh Police: The Andhra Pradesh Police has taken a tough stance against
ragging and has put in place severe punishments for offenders. According to the
Andhra Pradesh Prohibition of Ragging Act, 1997, the punishments include:

1. Imprisonment for up to two years.
. Fine of up to Rs. 10,000.
. Expulsion from the college or university.
. Debarment from seeking admission in any other institution for a specific period.
. Cancellation of scholarship or other benefits.

Commissionerate of College Education, Andhra Pradesh: The Commissionerate of
College Education, Andhra Pradesh has issued guidelines for the prevention of ragging
in colleges. According to the guidelines, the punishments for ragging can include:

. Suspension from the college for a specific period.

. Cancellation of admission.

. Withholding or withdrawing scholarship or fellowship.

. Debarring from appearing in any test, examination or other evaluation process.

. Debarring from representing the college or university in any sports, events, or
competitions.

. Rustication from the college for a specific period.

. Expulsion from the college.




D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2017-2018

ANTI RAGGING COMMITTEE

2017-2018

Name Designation | Mobile No.
Dr. G. Dhanunjaya Rao, Convener | 9490382802
Physical Director
Kum. G. Sirisha, Member 8121925246
Lecturer in Physics

Sri. M. Srinivasulu, Member 7989369803
Librarian
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2018-2019

ANTI RAGGING COMMITTEE

2018-2019

Name Designation | Mobile No.
Dr. G. Dhanunjaya Rao, Convener | 9490382802
Physical Director
Sri. Ch. Venkateswarlu Member 9441219375
Lecturer in Political Science
Sri. K Ravi Kumar, Member 9885885173
Lecturer in Commerce
Kum. G Sirisha Member 8121925246
Lecturer in Physics

Smt. Sk Jaheeda Member 9848454567
Office Subordinate
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2019-2020

ANTI RAGGING COMMITTEE

2019-2020

Name Designation | Mobile No.
Dr. G. Dhanunjaya Rao, Member 9490382802
Physical Director
Sri. Ch. Venkateswarlu, Member 9441219375
Lecturer in Poltical Science
Sri. K. Ravi Kumar, Member 9885885173
Lecturer in Commerce
Kum. G. Sirisha, Member 8121925246
Lecturer in Physics
Sri. S. Venkateswarlu, Member 9553412866
Office Subordinate
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2020-2021

ANTI RAGGING COMMITTEE

2020-2021

Name Designation | Mobile No.
Dr. G. Dhanunjaya Rao, Member 9490382802
Physical Director
Sri. Ch. Venkateswarlu, Member 9441219375
Lecturer in Poltical Science
Kum. G. Sirisha, Member 8121925246
Lecturer in Physics

Sri. S. Venkateswarlu, Member 9553412866
Office Subordinate
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D.S.GOVERNMENT DEGREE COLLEGE FOR WOMEN,
ONGOLE.523001. PRAKASAM DISTRICT. A.P.

ACADEMIC YEAR 2021-2022

ANTI RAGGING COMMITTEE

2021-2022

Name Designation | Mobile No.
Dr. G. Dhanunjaya Rao, Member 9490382802

Physical Director
Sri. Ch. Venkateswarlu, Member 9441219375
Lecturer in Poltical Science
Sri. M. Srinivasulu, Member 7989369803
Librarian




’-.r"ﬁ

e %MAM 'j

= %MO%&QLM@AL — _%5m. =
e Lo Lo, 2 M

— ”“%q“

.
- )
T ———

\gt
@.L\
PRINI‘U '5L

- SE— _&A“LL-;J*&!__ —j







